Inventors and Assignee 



Logon 

*** It is now 6/25/08 10:35:56 AM *** 

Welcome to DialogLink - Version 5 
Revolutionize the Way You Work! 



Order Patent and Trademark File Histories Through Dialog 

Thomson File Histories are now available directly through Dialog. Combined with the comprehensive patent and 
trademark information on Dialog, file histories give you the most complete view of a patent or trademark and its 
history in one place. When searching in the following patent and trademark databases, a link to an online order form 
is displayed in your search results, saving you time in obtaining the file histories you need. 

Thomson File Histories are available from the following Dialog databases: 

• CLAIMS/Current Patent Legal Status (File 123) 

• CLAIMS/U.S. Patents (File 340) 

• Chinese Patent Abstracts in English (File 344) 

• Derwent Patents Citation Index (File 342) 

• Derwent World Patents Index (for users in Japan) (File 352) 

• Derwent World Patents Index First View (File 331) 

• Derwent World Patents Index (File 351) 

• Derwent World Patents Index (File 350) 

• Ei EnCompassPat (File 353) 

• European Patents Fulltext (File 348) 

• French Patents (File 371) 

• German Patents Fulltext (File 324) 

• IMS Patent Focus (File 447, 947) 

• INPADOC/Family and Legal Status (File 345) 

• JAPIO - Patent Abstracts of Japan (File 347) 

• LitAlert (File 670) 

• U.S. Patents Fulltext (1971-1975) (File 652) 



• U.S. Patents Fulltext (1976-present) (File 654) 

• WIPO/PCT Patents Fulltext (File 349) 

• TRADEMARKSCAN - U.S. Federal (File 226) 

DialogLink 5 Release Notes 

New features available in the latest release of DialogLink 5 (August 2006) 

• Ability to resize images for easier incorporation into DialogLink Reports 

• New settings allow users to be prompted to save Dialog search sessions in the format of their choice (Microsoft Word, 

RTF, PDF, HTML, or TEXT) 

• Ability to set up Dialog Alerts by Chemical Structures and the addition of Index Chemicus as a structure searchable 

database 

• Support for connections to STN Germany and STN Japan services 

Show Preferences for details 

? Help Log On Msg 

*** ANNOUNCEMENTS *** 

"Thomson File Histories" are now available directly through Dialog 
in selected patent and trademark files. Combined with the 
comprehensive patent and trademark information on Dialog, file 
histories give you the most complete view of a patent or trademark 
and its history in one place. When searching in one of the patent 
and trademark databases, a link to an online order form is displayed 
in your search results, saving you time in obtaining the file 
histories you need. See HELP FILEHIST for more information about 
how to use the link and a list of files that contain the link. 

***The 2008 EMTREE Thesaurus has been added to EMBASE (Files 72, 73, 
772, and 972) *** 



RESUMED UPDATING 



***File 120, U.S. Copyrights 

RELOADS COMPLETED 
***File 50, CAB Abstracts 
***File 162, Global Health 

FILES REMOVED 

***Files 476/Financial Times & 473/Financial Times Abstracts 
***Files 359,959,804, Chemical Economics Handbook 
***Files 360,960, Specialty Chemicals Update Program 

»>For the latest news about Dialog products, services, content<<< 
>>>and events, please visit What's New from Dialog at <<< 
>>>http: //www. dialog. com/whatsnew/ . You can find news about <<< 
>>>a specific database by entering HELP NEWS <file number>. <<< 



? Help Off Line 

Connecting to Rob Pond - Dialog - 264751 
Connected to Dialog via SMS002012422 



? B 15, 9, 610, 810, 275, 476, 624, 621, 636, 613, 813, 16, 160, 634, 148, 20, 35, 583, 
65, 2, 474, 475, 99, 256, 348, 349, 347, 635, 570, PAPERSMJ, PAPERSEU, 47 

>>>W: 476 does not exist 

1 of the specified files is not available 

[File 15] ABI/Inform(R) 1971-2008/Jun 24 

(c) 2008 ProQuest Info&Learning. All rights reserved. 

[File 9] Business & Industry(R) Jul/1994-2008/Jun 18 
(c) 2008 The Gale Group. All rights reserved. 

[File 610] Business Wire 1999-2008/Jun 25 
(c) 2008 Business Wire. All rights reserved. 

*File 610: File 610 now contains data from 3/99 forward. Archive data (1986-2/99) is available in File 810. 

[File 810] Business Wire 1986-1999/Feb 28 
(c) 1999 Business Wire . All rights reserved. 

[File 275] Gale Group Computer DB(TM) 1983-2008/Jun 18 
(c) 2008 The Gale Group. All rights reserved. 



[File 624] McGraw-Hill Publications 1985-2008/Jun 25 
(c) 2008 McGraw-Hill Co. Inc. All rights reserved. 

*File 624: Homeland Security & Defense and 9 Piatt energy journals added Please see HELP NEWS624 for more 

[File 621] Gale Group New Prod.Annou.(R) 1985-2008/Jun 05 
(c) 2008 The Gale Group. All rights reserved. 

[File 636] Gale Group Newsletter DB(TM) 1987-2008/Jun 19 
(c) 2008 The Gale Group. All rights reserved. 

[File 613] PR Newswire 1999-2008/Jun 25 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

*File 613: File 613 now contains data from 5/99 forward. Archive data (1987-4/99) is available in File 813. 

[File 813] PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc. All rights reserved. 

[File 16] Gale Group PROMT(R) 1990-2008/Jun 19 
(c) 2008 The Gale Group. All rights reserved. 

*File 16: Because of updating irregularities, the banner and the update (UD= ) may vary. 

[File 160] Gale Group PROMT(R) 1972-1989 
(c) 1999 The Gale Group. All rights reserved. 

[File 634] San Jose Mercury Jun 1985-2008/Jun 19 
(c) 2008 San Jose Mercury News. All rights reserved. 

[File 148] Gale Group Trade & Industry DB 1976-2008/Jun 05 
(c)2008 The Gale Group. All rights reserved. 

*File 148: The CURRENT feature is not working in File 148. See HELP NEWS148. 

[File 20] Dialog Global Reporter 1997-2008/Jun 25 
(c) 2008 Dialog. All rights reserved. 

[File 35] Dissertation Abs Online 1861-2008/Nov 
(c) 2008 ProQuest Info&Learning. All rights reserved. 

[File 583] Gale Group Glob alb ase(TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group. All rights reserved. 

*File 583: This file is no longer updating as of 12-13-2002. 

[File 65] Inside Conferences 1993-2008/Jun 23 
(c) 2008 BLDSC all rts. reserv. All rights reserved. 

[File 2] INSPEC 1898-2008/May W4 

(c) 2008 Institution of Electrical Engineers. All rights reserved. 

[File 474] New York Times Abs 1969-2008/Jun 24 
(c) 2008 The New York Times. All rights reserved. 

[File 475] Wall Street Journal Abs 1973-2008/Jun 25 
(c) 2008 The New York Times. All rights reserved. 

[File 99] Wilson Appl. Sci & Tech Abs 1983-2008/Apr 
(c) 2008 The HW Wilson Co. All rights reserved. 



[File 256] TecInfoSource 82-2008/Jul 

(c) 2008 Info. Sources Inc. All rights reserved. 



[File 348] EUROPEAN PATENTS 1978-2007/ 200824 
(c) 2008 European Patent Office. All rights reserved. 

[File 349] PCT FULLTEXT 1979-2008/UB=20080612 UT=20080605 
(c) 2008 WIPO/Thomson. All rights reserved. 

[File 347] JAPIO Dec 1976-2007/Dec(Updated 080328) 
(c) 2008 JPO & JAPIO. All rights reserved. 

[File 635] Business Dateline(R) 1985-2008/Jun 24 
(c) 2008 ProQuest Info&Learning. All rights reserved. 

[File 570] Gale Group MARS(R) 1984-2008/Jun 19 
(c) 2008 The Gale Group. All rights reserved. 

[File 387] The Denver Post 1994-2008/May 02 
(c) 2008 Denver Post. All rights reserved. 

[File 471] New York Times Fulltext 1980-2008/Jul 01 
(c) 2008 The New York Times. All rights reserved. 

[File 492] Arizona Repub/Phoenix Gaz 19862002/Jan 06 
(c) 2002 Phoenix Newspapers. All rights reserved. 

*File 492: File 492 is closed (no longer updating). Use Newsroom, Files 989 and 990, for current records. 

[File 494] St LouisPost-Dispatch 1988-2008/Jun 24 
(c) 2008 St Louis Post-Dispatch. All rights reserved. 

[File 631] Boston Globe 1980-2008/Jun 21 
(c) 2008 Boston Globe. All rights reserved. 

[File 633] Phil.Inquirer 1983-2008/Jun 24 

(c) 2008 Philadelphia Newspapers Inc. All rights reserved. 

[File 638] Newsday/New York Newsday 1987-2008/Jun 25 
(c) 2008 Newsday Inc. All rights reserved. 

[File 640] San Francisco Chronicle 1988-2008/Jun 22 
(c) 2008 Chronicle Publ. Co. All rights reserved. 

[File 641] Rocky Mountain News Jun 1989-2008/Jun 24 
(c) 2008 Scripps Howard News. All rights reserved. 

[File 702] Miami Herald 1983-2008/Jun 12 

(c) 2008 The Miami Herald Publishing Co. All rights reserved. 

[File 703] USA Today 1989-2008/Jun 24 
(c) 2008 USA Today. All rights reserved. 

[File 704] (Portland)The Oregonian 1989-2008/Jun 22 
(c) 2008 The Oregonian. All rights reserved. 

[File 713] Atlanta J/Const. 1989-2008/Jun 22 
(c) 2008 Atlanta Newspapers. All rights reserved. 



[File 714] (Baltimore) The Sun 1990-2008/Jun 22 
(c) 2008 Baltimore Sun. All rights reserved. 

[File 715] Christian Sci.Mon. 1989-2008/Jun 20 

(c) 2008 Christian Science Monitor. All rights reserved. 

[File 725] (Cleveland)Plain Dealer Aug 1991-2008/Jun 24 
(c) 2008 The Plain Dealer. All rights reserved. 

[File 735] St. Petersburg Times 1989- 2008/Jun 22 
(c) 2008 St. Petersburg Times. All rights reserved. 

[File 477] Irish Times 1999-2008/Jun 24 
(c) 2008 Irish Times. All rights reserved. 

[File 710] Times/Sun.Times(London) Jun 1988-2008/Jun 25 
(c) 2008 Times Newspapers. All rights reserved. 

[File 711] Independent(London) Sep 1988-2006/Dec 12 
(c) 2006 Newspaper Publ. PLC. All rights reserved. 

*File 711: Use File 757 for full current day's news of the Independent, as as well as full coverage of many additional 
European news sources. 

[File 756] Daily/Sunday Telegraph 2000-2008/Jun 25 
(c) 2008 Telegraph Group. All rights reserved. 

[File 757] Mirror Publications/Independent Newspapers 2000-2008/Jun 25 
(c) 2008. All rights reserved. 

[File 47] Gale Group Magazine DB(TM) 1959-2008/Jun 12 
(c) 2008 The Gale group. All rights reserved. 



? S AU=(xia, c? OR xia c? OR chun(2N)xia) OR BY= (chun (2N) xia) 
>>>W: One or more prefixes are unsupported 

or undefined in one or more files. 
Input error: Numeric characters expected 



358 


AU=XIA, C? 


305 


AU=XIA C? 


8198 


AU=CHUN 


1602 


AU=XIA 


10 


AU=CHUN(2N)AU=XIA 


0 


BY=CHUN 


0 


BY=XIA 


0 


BY=CHUN ( 2N) BY=XIA 



SI 



665 S AU=(XIA, C? OR XIA C? OR CHUN(2N)XIA) OR BY= ( CHUN ( 2N ) XIA) 



? S AU=(li, y? OR li y? OR yuf eng ( 2N) li ) OR BY= (yuf eng ( 2N) li ) 
>>>W: One or more prefixes are unsupported 

or undefined in one or more files. 
Input error: Numeric characters expected 



17913 


AU=LI, Y? 


12495 


AU=LI Y? 


88 


AU=YUFENG 


33366 


AU=LI 


11 


AU=YUFENG ( 2N) AU=LI 


0 


BY=YUFENG 


60 


BY=LI 


0 


BY=YUFENG ( 2N) BY=LI 


30406 


S AU=(LI, Y? OR LI Y? OR YUFENG ( 2N) LI ) OR BY= ( YUFENG ( 2N) LI ) 



? S AU=(li, b? OR li b? OR bo(2N)li) OR BY= (bo ( 2N) li ) 
>>>W: One or more prefixes are unsupported 

or undefined in one or more files. 
Input error: Numeric characters expected 



5321 


AU=LI, B? 






3160 


AU=LI B? 






9295 


AU=BO 






33366 


AU=LI 






81 


AU=BO(2N)AU=LI 






8 


BY=BO 






60 


BY=LI 






0 


BY=BO(2N)BY=LI 






8522 


S AU=(LI, B? OR LI B? OR E 


SO(2N)LI) OR BY= (E 


;0(2N)LI) 



? S AU=(zhu, v? OR zhu v? OR victor ( 2N ) zhu ) OR BY= (victor (2N) zhu) 
>>>W: One or more prefixes are unsupported 

or undefined in one or more files. 
Input error: Numeric characters expected 



1 AU=ZHU, V? 

12 AU=ZHU V? 
3 40 71 AU=VICTOR 

6 022 AU=ZHU 

5 AU=VICTOR(2N) AU=ZHU 

40 BY=VICTOR 

1 BY=ZHU 

0 BY=VICTOR(2N)BY=ZHU 

13 S AU=(ZHU, V? OR ZHU V? OR VICTOR ( 2N ) ZHU ) OR BY= (VICTOR ( 2N ) ZHU ) 



? S AU=(LI, Y? OR LI Y? OR yang(2N)LI) OR BY= ( Yang ( 2N) LI ) 
>>>W: One or more prefixes are unsupported 

or undefined in one or more files. 
Input error: Numeric characters expected 
17913 AU=LI, Y? 
12495 AU=LI Y? 
18359 AU=YANG 
33366 AU=LI 

233 AU=YANG(2N)AU=LI 
851 BY=YANG 
60 BY=LI 
0 BY=YANG ( 2N) BY=LI 
S5 30580 S AU=(LI, Y? OR LI Y? OR YANG ( 2N) LI ) OR BY= ( YANG ( 2N) LI ) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 

>>>W: One or more prefixes are unsupported 

or undefined in one or more files. 
S6 60291218 S PD<19990112 



? s (si or s2 or s3 or s4 or s5) and s6 
Processing 

665 SI 

30406 S2 

8522 S3 

13 S4 

30580 S5 

60291218 S6 

S7 1134 S (SI OR S2 OR S3 OR S4 OR S5) AND S6 



? s s7 and ( obj ect (w) ( container or containers) 
>>>W: Unmatched parentheses 
>>>E: There is no result 



? S S7 AND (OBJECT (W) (CONTAINER OR CONTAINERS)) 
Processing 

1134 S7 

2411915 OBJECT 

1058 850 CONTAINER 

938063 CONTAINERS 

579 OBJECT (W) (CONTAINER OR CONTAINERS) 

S8 0 S S7 AND (OBJECT (W) (CONTAINER OR CONTAINERS)) 



? s s7 and ( (market??? or sales) (2n) (presentation or presentations) ) 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

1134 S7 

49446344 MARKET??? 

21591572 SALES 



2614736 PRESENTATION 

938197 PRESENTATIONS 

70840 (MARKET??? OR SALES) (2N) (PRESENTATION OR PRESENTATIONS) 

0 S S7 AND ((MARKET??? OR SALES) (2N) (PRESENTATION OR PRESENTATIONS)) 



? s brightinfo or brightinf o ( w) com or brightinfo.com 
Processing 

187 BRIGHTINFO 

187 BRIGHTINFO 

32212720 COM 

165 BRIGHTINFO (W) COM 

0 BRIGHTINFO.COM 

S10 187 S BRIGHTINFO OR BRIGHTINFO (W) COM OR BRIGHTINFO.COM 



? rd 

Processing 

>>>W: Duplicate detection is not supported for File 348. 

Duplicate detection is not supported for File 349. 

Duplicate detection is not supported for File 347. 

Records from unsupported files will be retained in the RD set. 

Sll 76 RD (UNIQUE ITEMS) 



? t sll/free/all 

»>W: "FREE" is not a valid format name in file(s): 347-349 

11/8/1 (Item 1 from file: 15) 
ABI/Inform(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
02086501 64672346 

**USE FORMAT 7 OR 9 FOR FULL TEXT** 
CRM is the next critical link in building the supply chain 

Word Count: 1085 Length: 1 Pages 
Nov 20, 2000 



Descriptors: Customer relationship management; Chemical industry 
Classification Codes: 2400 (CN=Public relations); 8640 (CN=Chemical industry) 
Print Media ID: 23357 



11/8/2 (Item 2 from file: 15) 
ABI/Inform(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
02082551 60296509 

**USE FORMAT 7 OR 9 FOR FULL TEXT** 
Testing new waters 

Word Count: 620 Length: 2 Pages 
Sep 11,2000 
Company Names: 

Annuncio Software ( NAICS:511210 ) 
Geographic Names: United States; US 

Descriptors: Initial public offerings; Strategic planning; Software industry; Case studies 

Classification Codes: 2310 (CN=Planning); 8302 (CN=Software and computer services); 9190 (CN=United States); 
9110 (CN=Company specific) 
Print Media ID: 11643 



11/8/3 (Item 3 from file: 15) 
ABI/Inform(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
02076033 62456156 

"USE FORMAT 7 OR 9 FOR FULL TEXT** 
Annuncio delivers personalization 

Word Count: 377 Length: 1 Pages 
Oct 9, 2000 

Geographic Names: United States; US 

Descriptors: Software; Product introduction; Electronic commerce; Marketing 

Classification Codes: 7000 (CN=Marketing); 9120 (CN=Product specific); 5240 (CN=Software & systems); 9190 
(CN=United States); 9000 (CN=Short Article); 8302 (CN=Software and computer services) 
Print Media ID: 11647 



11/8/4 (Item 1 from file: 9) 

Business & Industry(R) 

(c) 2008 The Gale Group. All rights reserved. 

02315435 Supplier Number: 25904940 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Focus Report: Distributors/Transportation 2000: CRM Is the Next Critical Link in Building the Supply 
Chain 

November 20, 2000 
Word Count: 1086 



Special Features: Table 

Industry Names: Applications software; Computer; Software 



Product Names: Computers (357100); Business software packages NEC (737275); Computer integrated systems 
design (737300) 

Concept Terms: All company; All market information; E-Commerce; Market share; Market size; Trends 
Geographic Names: North America (NOAX); United States (USA); World (WOR) 



11/8/5 (Item 2 from file: 9) 

Business & Industry(R) 

(c) 2008 The Gale Group. All rights reserved. 

02275612 Supplier Number: 25862662 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Annuncio Delivers Personalization - VENDOR'S LATEST RELEASE LETS BUSINESSES TAILOR 

INTERNET MARKETING CONTENT FOR CUSTOMERS 

October 09, 2000 
Word Count: 355 

Company Names: ANNUNCIO SOFTWARE INC 

Industry Names: Applications software; Software 

Product Names: Business software packages NEC (737275) 

Concept Terms: All product and service information; Product introduction 

Geographic Names: North America (NOAX); United States (USA) 



11/8/6 (Item 3 from file: 9) 

Business & Industry(R) 

(c) 2008 The Gale Group. All rights reserved. 

02106737 Supplier Number: 25628816 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Annuncio Buys brightinfo.com, Files for IPO 

March 13, 2000 
Word Count: 165 

Company Names: ANNUNCIO SOFTWARE INC 
Industry Names: Applications software; Software 
Product Names: Business software packages NEC (737275) 

Concept Terms: All company; All market information; Financial data; Mergers, acquisitions & divestitures; Sales 
Geographic Names: North America (NOAX); United States (USA) 



11/8/7 (Item 4 from file: 9) 

Business & Industry(R) 

(c) 2008 The Gale Group. All rights reserved. 

02059016 Supplier Number: 25565953 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
McClintock Revises Its Web Site Strategy 

January 19, 2000 
Word Count: 652 

Company Names: JESSICA MCCLINTOCK INC 
Industry Names: Apparel; Retailing non-food 



Product Names: Women's, misses' and juniors' dresses (233500); Women's clothing stores (562000) 

Concept Terms: All company; All market information; Capacity; Corporate strategy; E-Commerce; Number outlets 

Geographic Names: North America (NOAX); United States (USA) 



11/8/8 (Item 5 from file: 9) 

Business & Industry(R) 

(c) 2008 The Gale Group. All rights reserved. 

01997390 Supplier Number: 25487831 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Web Marketing News: vMerchant Personalizes Online Product Pitches 

November 01, 1999 
Word Count: 201 
Industry Names: Software 

Product Names: Development support software packages (737224) 
Concept Terms: All product and service information; Product introduction 
Geographic Names: North America (NOAX); United States (USA) 



11/8/9 (Item 6 from file: 9) 

Business & Industry(R) 

(c) 2008 The Gale Group. All rights reserved. 

01987270 Supplier Number: 25486816 

Brightinfo.com 

November 01, 1999 

Industry Names: Applications software; Software 
Product Names: Business software packages NEC (737275) 

Concept Terms: All company; All product and service information; E-Commerce; Product introduction 
Geographic Names: North America (NOAX); United States (USA) 



11/8/10 (Item 1 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

01014050 200401 12012B5600 (USE FORMAT 7 FOR FULLTEXT) 

Immunix Names Cheryl Traverse as Chairman and CEO; Seasoned Technology Leader to Drive Immunix to 
Next Level as Global Technology Provider 

Monday , January 12, 2004 08:05 EST 
Word Count: 469 

Company Names: symbol technologies, inc.; SYMBOL TECHNOLOGIES INC; PEOPLESOFT INC; 
NETMANAGE; NETMANAGE INC; IB AND INC; MACROMEDIA; GUPTA CORP 
Geographic Names: AMERICAS; NORTH AMERICA; OREGON; USA 

Product Names: COMPANY PROFILES; COMPUTER SOFTWARE; COMPUTERS; CORPORATE; 
MANAGEMENT CHANGES; PERSONAL PROFILES; TECHNOLOGY DEVELOPMENT 



Event Names: PERSONAL PROFILES; TECHNOLOGY DEVELOPMENT 



1 1/8/1 1 (Item 2 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 



00999948 20031203337B7612 (USE FORMAT 7 FOR FULLTEXT) 

Bellamax Hires Vice President to Expand Strategic Partnerships and Corporate Client Base; Digital Imaging 
Service Hires David L. Bortolin as Vice President of Sales and Business Development 

Wednesday , December 3, 2003 09:02 EST 
Word Count: 374 

Company Names: SONY ELECTRONICS INC; SONY CORP; ADOBE SYSTEMS INC; AT AND T 
BROADBAND CORP ; AT AND T CORP; AMERICAN TELEPHONE AND TELEGRAPH CO; SPRINT CORP; 
SUN MICROSYSTEMS INC; SUN CO INC; CISCO SYSTEMS INC; HEWLETT PACKARD CO; HEWLETT 
PACKARD CO INC; BEA INTERNATIONAL INC; BUSINESS EFFICIENCY AIDS INC ; NOKIA CORP; 
NORTH AMERICAN SALES; COTELLIGENT GROUP INC; INFORMATION ACCESS CORP; 
INFORMATION ACCESS CO INC 

Geographic Names: AMERICAS; CALIFORNIA; NORTH AMERICA; USA 
Product Names: COMPUTER SOFTWARE; COMPUTERS; PERSONAL PROFILES 

Event Names: JOINT VENTURES; PATENTS AND TRADEMARKS; PERSONAL PROFILES; STRATEGY 
AND PLANNING; TECHNOLOGY DEVELOPMENT 



11/8/12 (Item 3 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00443178 200101 17017B 1663 (USE FORMAT 7 FOR FULLTEXT) 

Annuncio Signs Marquee Customers in 2000 — Del Webb Corporation, Citicorp Credit Services, 
TheStreet.com and Mediatel-Finishes Year 2000 with Stellar Customer Base, $38 Million in Funding, Key 
Partnerships, New Product... 

Wednesday , January 17, 2001 08:07 EST 
Word Count: 709 

Company Names: intuit inc.; at&t wireless group, inc.; dell computer corp.; citicorp; ORIENTAL TRADING CO; 
TOWER RECORDS; ABERDEEN INC; TOWER RECORDS INC; MTS INCORPORATED; HORN GROUP INC 
Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 

Product Names: COMPUTER SOFTWARE; INTERNET; MARKETING; COMPUTERS; COMMUNICATIONS 
TECHNOLOGIES 

Event Names: CORPORATE PERFORMANCE 



1 1/8/13 (Item 4 from file: 610) 
Business Wire 



(c) 2008 Business Wire. All rights reserved. 

00242380 20000328088B2361 (USE FORMAT 7 FOR FULLTEXT) 

Annuncio Expands Board of Directors with Two New Members; Mark Pine and Cheryl Traverse Bring 
Internet and Business Expertise 

Tuesday , March 28, 2000 08:00 EDT 
Word Count: 519 

Company Names: SYBASE INC; NETMANAGE; NETMANAGE INC; MACROMEDIA; GUPTA CORP; HORN 
GROUP INC; MOUNTAIN 

Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 

Product Names: COMPUTER SOFTWARE; INTERNET; MANAGEMENT CHANGES; NETWORKS; 
COMPUTERS; COMMUNICATIONS TECHNOLOGIES; COMPANY PROFILES; CORPORATE; DATA 
COMMUNICATIONS 

Event Names: COMPANY PROFILES; TECHNOLOGY DEVELOPMENT 



1 1/8/14 (Item 5 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00208307 20000306066B4577 (USE FORMAT 7 FOR FULLTEXT) 

Annuncio Broadens Product Line with Acquisition of brightinfo. com; Offers Combination of E-Marketing, 
E-Merchandising and Personalization 

Monday , March 6, 2000 08:02 EST 
Word Count: 493 

Company Names: HORN GROUP INC 

Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 

Product Names: ADVERTISING AND PROMOTION; COMPUTER SOFTWARE; INTERNET; MARKETING; 
MERGERS AND ACQUISITIONS; COMPUTERS; COMMUNICATIONS TECHNOLOGIES; CORPORATE 
Event Names: ADVERTISING AND PROMOTION; MERGERS AND ACQUISITIONS 



1 1/8/15 (Item 6 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00204743 20000229060B0629 (USE FORMAT 7 FOR FULLTEXT) 

etang Forges Strategic Partnership with EMC Corp.; Fast-Growing Chinese Internet Portal Signs Exclusive 
Agreement with Leading Information Storage Firm 

Tuesday , February 29, 2000 10:02 EST 
Word Count: 497 

Company Names: EMC CORP; MOTOROLA INC; MCKINSEY AND CO SL; MCKINSEY AND CO INC; 
SYCAMORE PARTNERS 

Geographic Names: CHINA; MASSACHUSETTS; ASIA; CENTRAL ASIA; FAR EAST; AMERICAS; NEW 
ENGLAND; NORTH AMERICA; USA 

Product Names: COMPUTER SOFTWARE; INTERNET; JOINT VENTURES; COMPUTERS; 
COMMUNICATIONS TECHNOLOGIES; CORPORATE 



Event Names: JOINT VENTURES; SERVICES 



1 1/8/16 (Item 7 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00168705 200001 10010B0209 (USE FORMAT 7 FOR FULLTEXT) 

brightinfo.com and BoutiqueVillage.com Team to Deliver One-of-a-Kind Treasures to Discriminating 
Shoppers 

Monday , January 10, 2000 09:20 EST 
Word Count: 720 

Company Names: CALIFORNIA CORP 

Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 

Product Names: ADVERTISING AND PROMOTION; INTERNET; PRODUCTIVITY; RETAILERS; 
MARKETING; COMMUNICATIONS TECHNOLOGIES; COMPUTERS; ECONOMIC INDICATORS; 
RETAILING AND DISTRIBUTION 

Event Names: ADVERTISING AND PROMOTION; DISTRIBUTION CHANNELS; MANUFACTURING AND 
PRODUCTION; PRODUCTIVITY; RETAILING 



1 1/8/17 (Item 8 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00136513 19991 110314B0177 (USE FORMAT 7 FOR FULLTEXT) 
Kathy Levinson Joins brightinfo.com Board of Directors 

Wednesday , November 10, 1999 09:06 EST 
Word Count: 516 

Company Names: E TRADE GROUP INC; SECURITIES INC; CHARLES SCHWAB CORP; SCHWAB 
CHARLES CORP 

Product Names: ADVERTISING AND PROMOTION; INTERNET; MARKETING; COMMUNICATIONS 
TECHNOLOGIES ; COMPUTERS 

Event Names: ADVERTISING AND PROMOTION; CORPORATE GROUPS AND OWNERSHIP 



1 1/8/18 (Item 9 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00130991 19991 102306B0180 (USE FORMAT 7 FOR FULLTEXT) 

brightinfo.com Announces vMerchant Enterprise; New Product to Provide Powerful Merchandising and 
Personalization for Global e-tailing Solutions 

Tuesday , November 2, 1999 09:28 EST 
Word Count: 621 

Company Names: ABERDEEN INC 

Product Names: ADVERTISING AND PROMOTION; INTERNET; MARKETING; COMMUNICATIONS 



TECHNOLOGIES ; COMPUTERS 

Event Names: ADVERTISING AND PROMOTION; PRODUCT APPLICATIONS; TECHNOLOGY 
DEVELOPMENT 



11/8/19 (Item 10 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00130990 19991 102306B0179 (USE FORMAT 7 FOR FULLTEXT) 

Global Distributor Adopts Strategic Online Merchandising and Personalization Application 

Tuesday , November 2, 1999 09:28 EST 
Word Count: 581 

Company Names: SYNNEX INFORMATION TECHNOLOGIES INC; INFORMATION TECHNOLOGIES INC; 
TECHNOLOGIES INC; COMPUTERLAND CORP 
Geographic Names: USA; AMERICAS; NORTH AMERICA 

Product Names: ADVERTISING AND PROMOTION; INTERNET; MERGERS AND ACQUISITIONS; 
RETAILING AND DISTRIBUTION; MARKETING; COMMUNICATIONS TECHNOLOGIES; COMPUTERS; 
CORPORATE 

Event Names: ADVERTISING AND PROMOTION; MERGERS AND ACQUISITIONS 



1 1/8/20 (Item 1 1 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

001 16564 19991004277B0250 (USE FORMAT 7 FOR FULLTEXT) 

brightinfo.com Teams with INTERSHOP Communications to Deliver Powerful End-to-End e-Commerce 
Solution 

Monday , October 4, 1999 09:18 EDT 
Word Count: 541 

Company Names: HEWLETT PACKARD CO; HEWLETT PACKARD CO INC; COMMUNICATIONS INC; 
BELL AG; DEUTSCHE TELEKOM AG; FRANCE TELECOM; PSINET INC; TELECOM NEW ZEALAND; 
SILICON GRAPHICS INC 

Geographic Names: CALIFORNIA; USA; AMERICAS; NORTH AMERICA 

Product Names: ELECTRONIC COMMERCE; INTERNET; COMMUNICATIONS TECHNOLOGIES; 
COMPUTERS 



11/8/21 (Item 12 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00109620 19990927270B0121 (USE FORMAT 7 FOR FULLTEXT) 

brightinfo.com Joins Forces with Net Perceptions to Deliver True Automated Merchandising 

Monday , September 27, 1999 08:32 EDT 
Word Count: 711 



Company Names: cdnow; net perceptions inc; NASDAQ STOCK MARKET INC; BERTELSMANN AG; US 
SECURITIES INTERNATIONAL CORP; US SECURITIES CORP; MOUNTAIN 
Geographic Names: CALIFORNIA; USA; AMERICAS; NORTH AMERICA 

Product Names: ADVERTISING AND PROMOTION; INTERNET; MARKETING; COMMUNICATIONS 
TECHNOLOGIES ; COMPUTERS 

Event Names: ADVERTISING AND PROMOTION; JOINT VENTURES 



11/8/22 (Item 13 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00109581 19990927270B0123 (USE FORMAT 7 FOR FULLTEXT) 
brightinfo.com Selected for eMerchandising Expertise 

Monday , September 27, 1999 08:33 EDT 
Word Count: 689 

Company Names: LAND USE CORP; MOUNTAIN 

Geographic Names: CALIFORNIA; CHINA; AMERICAS; NORTH AMERICA; USA; ASIA; CENTRAL ASIA; 
FAR EAST 

Product Names: ADVERTISING AND PROMOTION; INTERNET; TECHNOLOGY DEVELOPMENT; 

MARKETING; COMMUNICATIONS TECHNOLOGIES; COMPUTERS 

Event Names: ADVERTISING AND PROMOTION; TECHNOLOGY DEVELOPMENT 



1 1/8/23 (Item 14 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00104215 19990915258B0302 (USE FORMAT 7 FOR FULLTEXT) 

Top Eretailers to Reveal Marketing Plans at eretailing '99 fall; Conference & Exposition to be held Oct. 17- 
19, 1999, at New York Hilton & Towers 

Wednesday , September 15, 1999 12:01 EDT 
Word Count: 1,038 

Company Names: Compaq; wal-mart; AMERICA ONLINE INC; WAL MART STORES INC; SHOP; CISCO 
SYSTEMS INC; BILL COMMUNICATIONS INC; NV VERENIGD BEZIT VNU; VNU USA INC; 
COMMUNICATIONS INC; TRENT INC; TRENT AND CO CORP; VNU VERNIGDE NEDERLANDSE 
UITGEVERSBEDRI 

Geographic Names: NEW YORK; USA; AMERICAS; NORTH AMERICA 

Product Names: ADVERTISING AND PROMOTION; ADVERTISING EXPENDITURE; CONFERENCES AND 
EXHIBITIONS; INTERNET; MARKETING; MEDIA INDUSTRIES; RETAILERS; COMMUNICATIONS 
TECHNOLOGIES; COMPUTERS; RETAILING AND DISTRIBUTION 

Event Names: ADVERTISING AND PROMOTION; DISTRIBUTION CHANNELS; RETAILING; STRATEGY 
AND PLANNING 



11/8/24 (Item 15 from file: 610) 
Business Wire 



(c) 2008 Business Wire. All rights reserved. 

00096769 19990830242B0195 (USE FORMAT 7 FOR FULLTEXT) 

Cheryl Traverse Appointed President and CEO ofBrightinfo.com ; New Company Attracts Industry Veteran 
to Accelerate its Entry into the eMerchandising Software Solution Arena 

Monday , August 30, 1999 09:24 EDT 
Word Count: 464 

Company Names: NETMANAGE; NETMANAGE INC; SALES AND MARKETING; MACROMEDIA; GUPTA 
CORP 

Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 
Product Names: ADVERTISING AND PROMOTION; COMPUTER SOFTWARE; INTERNET; 
MANAGEMENT CHANGES; NETWORKS; MARKETING; COMPUTERS; COMMUNICATIONS 
TECHNOLOGIES; COMPANY PROFILES; CORPORATE; DATA COMMUNICATIONS 



Event Names: ADVERTISING AND PROMOTION; COMPANY PROFILES; MERGERS AND 
ACQUISITIONS; TECHNOLOGY DEVELOPMENT 



11/8/25 (Item 16 from file: 610) 
Business Wire 

(c) 2008 Business Wire. All rights reserved. 

00093451 19990823235B0095 (USE FORMAT 7 FOR FULLTEXT) 

Brightinfo.com Announces Entry Into the eMerchandising Arena; New Company to Offer Merchandising 
and Personalization Solutions to Power e-Retailing Websites 

Monday , August 23, 1999 08: 18 EDT 
Word Count: 393 

Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 

Product Names: INTERNET; PRODUCTIVITY; COMMUNICATIONS TECHNOLOGIES; COMPUTERS; 
ECONOMIC INDICATORS 

Event Names: DISTRIBUTION CHANNELS; PRODUCTIVITY; RETAILING 



11/8/26 (Item 1 from file: 275) 
Gale Group Computer DB(TM) 
(c) 2008 The Gale Group. All rights reserved. 

02440370 Supplier Number : 65845338 (Use Format 7 Or 9 For FULL TEXT ) 

Annuncio Delivers Personalization - VENDOR'S LATEST RELEASE LETS BUSINESSES TAILOR 
INTERNET MARKETING CONTENT FOR CUSTOMERS.(Annuncio Bright, marketing management 
software)(Product Announcement) 

Oct 9 , 2000 

Word Count: 398 Line Count: 00038 

Company Names: Annuncio Inc. -Product introduction 

Geographic Codes/Names: 1USA United States 

Descriptors: Marketing management software; Software product introduction 
Event Codes/Names: 336 Product introduction 



Product/Industry Names: 7372416 (Manufacturing, Distribution & Retailing Software) 
SIC Codes: 7372 Prepackaged software 
NAICS Codes: 51121 Software Publishers 

Trade Names: Annuncio Bright (Marketing management software)-Product introduction 
File Segment: CD File 275 



1 1/8/27 (Item 2 from file: 275) 
Gale Group Computer DB(TM) 
(c) 2008 The Gale Group. All rights reserved. 

02432269 Supplier Number: 65134246 (Use Format 7 Or 9 For FULL TEXT ) 

TESTING NEW WATERS — Annuncio pulls back IPO, changes business plan and aims for profits.(Company 
Financial Information) 

Sept 11 ,2000 

Word Count: 639 Line Count: 00053 

Company Names: Annuncio Software Inc. -Securities 

Geographic Codes/Names: 1USA United States 

Descriptors: Company public offering 

Event Codes/Names: 810 Securities issued, listed 

Product/Industry Names: 7372000 (Computer Software) 

SIC Codes: 7372 Prepackaged software 

NAICS Codes: 51121 Software Publishers 

File Segment: CD File 275 



1 1/8/28 (Item 3 from file: 275) 
Gale Group Computer DB(TM) 
(c) 2008 The Gale Group. All rights reserved. 

02382178 Supplier Number : 60071056 (Use Format 7 Or 9 For FULL TEXT ) 

ANNUNCIO ADDS PERSONALIZATION.(IN SHORT)(Company Business and Marketing)(Brief Article) 
March 13 , 2000 

Word Count: 74 Line Count: 00010 

Company Names: Annuncio Software Inc.— Acquisitions, mergers, divestments; BrightInfo.com— Acquisitions, 
mergers, divestments 

Geographic Codes/Names: 1USA United States 
Descriptors: Company acquisition/merger 
Event Codes/Names: 360 Services information 
Product/Industry Names: 4811520 (Online Services) 
SIC Codes: 4822 Telegraph & other communications 
NAICS Codes: 514191 On-Line Information Services 
File Segment: CD File 275 



11/8/29 (Item 1 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

04640468 Supplier Number : 145814295 (USE FORMAT 7 FOR FULLTEXT) 
Xceedium Appoints Cheryl Traverse CEO. 

May 16 , 2006 
Word Count: 599 

Publisher Name: PR Newswire Association LLC 

Industry Names: BUSN (Business); BUS (Business, general ) 



1 1/8/30 (Item 2 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

04203925 Supplier Number : 132495320 (USE FORMAT 7 FOR FULLTEXT) 
PivX Solutions Announces New Global Head of Sales. 

May 17 , 2005 
Word Count: 807 

Publisher Name: PR Newswire Association LLC 

Industry Names: BUSN (Business); BUS (Business, general ) 



11/8/31 (Item 3 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

03354106 Supplier Number : 96890796 (USE FORMAT 7 FOR FULLTEXT) 

Covigo Appoints Cheryl Traverse President and CEO; Information Technology Veteran Leads Company; 
Bolsters Executive Team with New Appointments. 

Jan 27 , 2003 
Word Count: 719 

Publisher Name: PR Newswire Association, Inc. 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



1 1/8/32 (Item 4 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02782809 Supplier Number: 69251619 (USE FORMAT 7 FOR FULLTEXT) 

Annuncio Signs Marquee Customers in 2000 — Del Webb Corporation, Citicorp Credit Services, 

TheStreet.com and Mediatel. 



Jan 17 , 2001 
Word Count: 601 



Publisher Name: Business Wire 

Company Names: *Annuncio Software Inc.; Credit Services; TheStreet.com L.L.C. 
Geographic Names: *1USA (United States ) 

Product Names: *4811520 (Online Services); 6141000 (Nonbank Credit Card Firms) 
Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 4822 (Telegraph & other communications); 6141 (Personal credit institutions ) 
NAICS Codes: 514191 (On-Line Information Services); 52221 (Credit Card Issuing ) 



1 1/8/33 (Item 5 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02753747 Supplier Number: 67836142 (USE FORMAT 7 FOR FULLTEXT) 
PR Newswire High Technology Summary (Part 2) Monday, February 28, 2000. 

April 7 , 2000 
Word Count: 4375 

Publisher Name: PR Newswire Association, Inc. 
Company Names: *Omnicom; Wireless 
Product Names: *4811000 (Telephone Service) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 4813 (Telephone communications, exc. radio ) 
NAICS Codes: 51331 (Wired Telecommunications Carriers ) 



1 1/8/34 (Item 6 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02753746 Supplier Number: 67836138 (USE FORMAT 7 FOR FULLTEXT) 
PR Newswire National Summary (Part 2) Mon., Feb. 28, 2000 To 10 A.M. 

April 7 , 2000 
Word Count: 6791 

Publisher Name: PR Newswire Association, Inc. 
Company Names: *Omnicom; Wireless 
Product Names: *4811000 (Telephone Service) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 4813 (Telephone communications, exc. radio ) 
NAICS Codes: 51331 (Wired Telecommunications Carriers ) 



1 1/8/35 (Item 7 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02752466 Supplier Number : 67697302 (USE FORMAT 7 FOR FULLTEXT) 
PR Newswire High Technology Summary (Part 2) Wednesday, February 23, 2000. 



April 7 , 2000 
Word Count: 4184 

Publisher Name: PR Newswire Association, Inc. 
Company Names: *Globalserve 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



1 1/8/36 (Item 8 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02638379 Supplier Number: 65137637 (USE FORMAT 7 FOR FULLTEXT) 
Taviz Appoints David Bortolin as Vice President of North American Sales. 

Sept 11 ,2000 
Word Count: 338 

Publisher Name: PR Newswire Association, Inc. 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



1 1/8/37 (Item 9 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02559853 Supplier Number : 63 1 12365 (USE FORMAT 7 FOR FULLTEXT) 

Streaming21 Attracts Top Executive Talent to Management Team for Enhanced Corporate Development and 
Global Expansion. 

July 5 , 2000 
Word Count: 745 

Publisher Name: PR Newswire Association, Inc. 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



1 1/8/38 (Item 10 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02547989 Supplier Number : 62875056 (USE FORMAT 7 FOR FULLTEXT) 

New CEO, Cheryl Traverse, Focuses Company on Delivering Intelligent elntegration Solutions. 

June 22 , 2000 
Word Count: 516 

Publisher Name: PR Newswire Association, Inc. 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



11/8/39 (Item 11 from file: 621) 
Gale Group New Prod.Annou.(R) 



(c) 2008 The Gale Group. All rights reserved. 

02448612 Supplier Number: 61383104 (USE FORMAT 7 FOR FULLTEXT) 
brightinfo.com Launches Into European Market. 

April 7 , 2000 
Word Count: 511 

Publisher Name: PR Newswire Association, Inc. 
Company Names: *BrightInfo.com 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



1 1/8/40 (Item 12 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02444513 Supplier Number: 61365012 (USE FORMAT 7 FOR FULLTEXT) 

brightinfo.com to Demo Rules-Based Engine for E-Merchandising And Personalization at CeBIT 2000. 

April 7 , 2000 
Word Count: 372 

Publisher Name: PR Newswire Association, Inc. 

Company Names: *BrightInfo.com; INTERSHOP Communications Inc. 
Product Names: *7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 



11/8/41 (Item 13 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02298923 Supplier Number: 59083915 (USE FORMAT 7 FOR FULLTEXT) 
brightinfo.com to Power Jessica McClintock's Website. 

Jan 31 ,2000 
Word Count: 538 

Publisher Name: PR Newswire Association, Inc. 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



1 1/8/42 (Item 14 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02291606 Supplier Number: 58921974 (USE FORMAT 7 FOR FULLTEXT) 

brightinfo.com Teams With IBM to Provide Best-of-Breed eMerchandising and Personalization. 



Jan 24 , 2000 
Word Count: 625 



Publisher Name: PR Newswire Association, Inc. 
Company Names: *International Business Machines Corp. 
Event Names: *380 (Strategic alliances ) 
Geographic Names: *1USA (United States ) 

Product Names: *3570000 (Office & Computing Machines); 7372640 (Electronic Commerce Software) 
Industry Names: 

BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 3570 (Computer and Office Equipment); 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Ticker Symbols: IBM 



11/8/43 (Item 15 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02291303 Supplier Number: 58918412 (USE FORMAT 7 FOR FULLTEXT) 

New IBM E-Commerce Software Will Lead Companies Into the Next Generation of E-Business. 

Jan 24 , 2000 

Word Count: 1292 

Publisher Name: Business Wire 

Company Names: international Business Machines Corp. 
Geographic Names: *1USA (United States ) 

Product Names: *3570000 (Office & Computing Machines); 7372640 (Electronic Commerce Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 3570 (Computer and Office Equipment); 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 

Ticker Symbols: IBM 



1 1/8/44 (Item 16 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02227417 Supplier Number : 57474686 (USE FORMAT 7 FOR FULLTEXT) 

CrossWorlds and Portal Software Announce Integration Alliance for Communications Market; CrossWorlds' 
Portal Infranet Connector Being Used at U S WEST. 

Nov 10 , 1999 

Word Count: 635 

Publisher Name: Business Wire 

Company Names: *CrossWorlds Software Inc.; Portal Software Inc. 
Geographic Names: *1USA (United States ) 
Product Names: *7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 



11/8/45 (Item 17 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02224956 Supplier Number : 57395293 (USE FORMAT 7 FOR FULLTEXT) 
First Personalization Summit a Sell-Out; Hagel to be Closing Speaker. 

Nov 8 , 1999 
Word Count: 749 

Publisher Name: PR Newswire Association, Inc. 
Company Names: *Net Perceptions Inc. 
Product Names: *7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 



11/8/46 (Item 18 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02204155 Supplier Number : 56530658 (USE FORMAT 7 FOR FULLTEXT) 
Inaugural Personalization Summit to be Held November 15-16 in San Francisco. 

Oct 19 , 1999 
Word Count: 256 

Publisher Name: PR Newswire Association, Inc. 

Company Names: *BroadVision Inc.; Genesis Corp.; Personify Inc.; Vignette Corp. 
Product Names: *7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Ticker Symbols: BVSN; VIGN 



11/8/47 (Item 1 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

0002053907 I1914E160E4C511DA85FBF926561CF325 (USE FORMAT 7 FOR FULLTEXT) 
Xceedium Appoints Cheryl Traverse CEO Seasoned Technology Industry Veteran Brings Wealth of Past 
Success Growing Small Companies 

Tuesday , May 16, 2006 T10:00:00Z 
Word Count: 545 

Company Names: MCI INC; SYMBOL TECHNOLOGIES INC; SPRINT NEXTEL CORP 
Geographic Names: USA; AMERICAS; NEW JERSEY; NORTH AMERICA 
Product Names: COMPUTERS; SECURITY; PERSONNEL MANAGEMENT 



Event Names: PRODUCT APPLICATIONS; PERSONNEL MANAGEMENT; MANAGEMENT PROCEDURES 



1 1/8/48 (Item 2 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

0001616983 IE744FE30C6BC11D9AA97B12292F28CB6 (USE FORMAT 7 FOR FULLTEXT) 
PivX Solutions Announces New Global Head of Sales David Bortolin Brings Nearly Two Decades of 
Experience Successfully Growing Revenue, Partnerships for Enterprise Technology Companies 

Tuesday , May 17, 2005 T09:00:00Z 
Word Count: 742 

Company Names: PANA PACIFIC CORP; MICROSOFT CORP; INTEL CORP; INTERNATIONAL BUSINESS 
MACHINES CORP 

Geographic Names: AMERICAS; NORTH AMERICA; USA; CALIFORNIA 

Product Names: COMPUTERS; LOGISTICS; BUSINESS SERVICES; ENGINEERING; SCIENCE; BUSINESS 
THEORY; RETAILING AND DISTRIBUTION; WHOLESALERS 

Event Names: PERSONNEL MANAGEMENT; MANAGEMENT PROCEDURES; STRATEGY AND 
PLANNING; MAJOR CORPORATIONS 



1 1/8/49 (Item 3 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 
00924783 20030127SFM033 (USE FORMAT 7 FOR FULLTEXT) 
Covigo Appoints Cheryl Traverse President and CEO 

Monday , January 27, 2003 10:01 EST 
Word Count: 677 

Company Names: Covigo, Inc.; PEOPLESOFT INC; NETMANAGE; NETMANAGE INC; SALES AND 
MARKETING ; IBAND INC; MACROMEDIA; GUPTA CORP; WARNER AMEX CABLE; NORTH 
AMERICAN SALES; SAP AG SYSTEME ANWENDUNGEN PRODUKTE IN; SOFTWARE AG; SIEMENS AG 
Geographic Names: AMERICAS; EUROPE; NORTH AMERICA; USA 

Product Names: CORPORATE; PERSONNEL MANAGEMENT; MANAGEMENT CHANGES; 
COMMUNICATIONS; TELECOMMUNICATIONS; ADVERTISING AND PROMOTION; COMPANY 
PROFILES; COMPUTER SOFTWARE; COMPUTERS; MARKETING; PERSONAL PROFILES 
Event Names: COMPANY PROFILES; LABOUR RELATIONS; PERSONNEL MANAGEMENT; 
MANAGEMENT CHANGES; ADVERTISING AND PROMOTION; CORPORATE FUNDING; 
GOVERNMENT; PERSONAL PROFILES; TECHNOLOGY DEVELOPMENT 



1 1/8/50 (Item 4 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00274318 20000228LASUMM (USE FORMAT 7 FOR FULLTEXT) 

PR Newswire California Summary, Monday, Feb. 28, 2000 Up to 10:00 A.M. PT 



Monday , February 28, 2000 13:23 EST 
Word Count: 4,600 

Company Names: UP AG; AM INTERNATIONAL INC; CONSECO INC; NORTH AMERICAN SALES; 
RECOGNITION SYSTEMS GROUP PLC; CARREFOUR SA; CARREFOUR; RAYCHEM CORP; CAMSTAR 
SYSTEMS INC; COM INC; ISSUES INC; ISSUES LTD; MEMRY CORP; LIQUID AUDIO; TUPPERWARE 
Geographic Names: CALIFORNIA; USA; AMERICAS; NORTH AMERICA 
Product Names: INTERNET; COMMUNICATIONS TECHNOLOGIES; COMPUTERS 



11/8/51 (Item 5 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00271615 20000223LASUMM (USE FORMAT 7 FOR FULLTEXT) 

PR Newswire California Summary, Wednesday, Feb. 23, 2000 Up to 13:00 A.M. PT 

Wednesday , February 23, 2000 13:31 EST 
Word Count: 3,906 

Company Names: AMERICAN STORES CO INC; AM INTERNATIONAL INC; SUN MICROSYSTEMS INC; 
DONNER CO; EVEREST REINSURANCE HOLDINGS; RORKE HOLDINGS PTY LTD; ELECTRONIC 
CHEMICALS INC; PALO ALTO INC; PALO ALTO CORP; GLOBAL MARKETS LTD; TELCOM 
SEMICONDUCTOR INC; LIGHTPATH TECHNOLOGIES INC; AUTO GRAPHICS INC; INVESTMENT CO 
PLC; NEW CENTURION TRUST LTD; EQUITY MARKETING INC; MOLECULAR SIMULATIONS INC; 
CORNING INC; BIO TECHNOLOGY INC; SAN; OFFICEMAX INC; GATEWAY 2000 INC; ISSUES INC; 
CISCO SYSTEMS INC; OCCIDENTAL CHEMICAL CORP; OCCIDENTAL PETROLEUM CORP; 
ADVANCED HOLDINGS LTD; ADVANCED GROUP INC; LOCAL ; OPINION RESEARCH CORP; CA 
HOLDING; SOC PUBLICITE ALAIN LIT AS 

Geographic Names: CALIFORNIA; NEW YORK; TEXAS; USA; AMERICAS; NORTH AMERICA 
Product Names: ADVERTISING AND PROMOTION; BANKING AUTOMATION; COMPUTER SOFTWARE; 
INTERNET; JOINT VENTURES; LEGAL; MANAGEMENT CHANGES; MERGERS AND ACQUISITIONS; 
NETWORKS; MARKETING; BANKING; FINANCIAL SERVICES; COMPUTERS; COMMUNICATIONS 
TECHNOLOGIES; CORPORATE; INSTITUTIONS; COMPANY PROFILES; DATA COMMUNICATIONS 
Event Names: ADVERTISING AND PROMOTION; COMPANY PROFILES; CONTRACTS AND ORDERS; 
JOINT VENTURES; LEGAL; MERGERS AND ACQUISITIONS; PRODUCT APPLICATIONS; SERVICES; 
STOCKS AND SHARES; TECHNOLOGY DEVELOPMENT 



1 1/8/52 (Item 6 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00256141 2000013 1HSCPR2 (USE FORMAT 7 FOR FULLTEXT) 

PR Newswire High Technology Summary (Part 2) Monday, January 31, 2000 

Monday , January 31, 2000 14:41 EST 
Word Count: 4,109 

Company Names: FACTUAL DATA CORP; SMART MODULAR TECHNOLOGY; INTELECT; CONXION 
LTD; STRONG 

Geographic Names: TEXAS; USA; AMERICAS; NORTH AMERICA 



Product Names: ADVERTISING AND PROMOTION; INTERNET; TECHNOLOGY DEVELOPMENT; 

MARKETING; COMMUNICATIONS TECHNOLOGIES; COMPUTERS 

Event Names: ADVERTISING AND PROMOTION; TECHNOLOGY DEVELOPMENT 



11/8/53 (Item 7 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00256058 2000013 1LASUMM (USE FORMAT 7 FOR FULLTEXT) 

PR Newswire California Summary, Monday, Jan. 31, 2000 Up to 10:00 A.M. PT 

Monday January 31, 2000 13:10 EST 
Word Count: 4,258 

Company Names: AM INTERNATIONAL INC 

Geographic Names: CALIFORNIA; NORTH AMERICA; USA; AMERICAS 



1 1/8/54 (Item 8 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00246550 200001 13SFTH054 (USE FORMAT 7 FOR FULLTEXT) 

Acceleratingltol Innovators Announced, Enterprises to Vote for The Best ltol Software 

Thursday , January 1 3 , 2000 1 3 : 1 0 EST 
Word Count: 361 

Company Names: Acceleratingltol; P; ART TECHNOLOGY GROUP INC; MACROMEDIA; ROGERS CORP 
Product Names: COMPUTER SOFTWARE; COMPUTERS 



1 1/8/55 (Item 9 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00245927 200001 13SFTH054 (USE FORMAT 7 FOR FULLTEXT) 

Accelerating ltol Innovators Announced, Enterprises to Vote for The Best ltol Software 

Thursday , January 13, 2000 12:46 EST 
Word Count: 369 

Company Names: Accelerating ltol; ART TECHNOLOGY GROUP INC; MACROMEDIA; ROGERS CORP 
Product Names: COMPUTER SOFTWARE; COMPUTERS 



11/8/56 (Item 10 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 
00168135 19990824HSCPR (USE FORMAT 7 FOR FULLTEXT) 
PR Newswire High Technology Summary Tuesday, August 24, 1999 



Tuesday , August 24, 1999 16:26 EDT 
Word Count: 5,409 

Company Names: LUCENT TECHNOLOGIES INC; MITRE CORP; MELVILLE CORP; PROFESSIONAL 
SERVICES; AUTOMATED CASH MANAGEMENT; MANAGEMENT SOLUTIONS; FIRST NATIONAL 
BANK OF OMAHA; ROBOMATFX TECHNOLOGIES LTD; SYSTEMS PACKAGING; FIRST CITIZENS 
BANK; FIRST CITIZENS BANKSHARES INC; NORDSTROM INC; US AIRWAYS GROUP INC; GENESIS ; 
DIGI INTERNATIONAL; ARROW ELECTRONICS INC 



Geographic Names: CALIFORNIA; MICHIGAN; MINNESOTA; TEXAS; USA; AMERICAS; NORTH 
AMERICA 

Product Names: ADVERTISING AND PROMOTION; COMPUTER SOFTWARE; CONTRACTS AND 
ORDERS; EDUCATIONAL; INFORMATION SERVICES; INTERNET; MANAGEMENT CHANGES; 
NETWORKS; SPORTS; TECHNOLOGY DEVELOPMENT; MARKETING; COMPUTERS; CORPORATE; 
INSTITUTIONS; SOCIAL ISSUES; BUSINESS SERVICES; INFORMATION MANAGEMENT; 
COMMUNICATIONS TECHNOLOGIES; COMPANY PROFILES; DATA COMMUNICATIONS; LEISURE 
Event Names: ADVERTISING AND PROMOTION; COMPANY PROFILES; CONTRACTS AND ORDERS; 
CORPORATE FINANCIAL DATA; GOVERNMENT; JOINT VENTURES; MANAGEMENT PROCEDURES ; 
SERVICES; SOCIAL ISSUES; TECHNOLOGY DEVELOPMENT 



11/8/57 (Item 11 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

0016801 1 19990824LASUMM (USE FORMAT 7 FOR FULLTEXT) 

PR Newswire California Summary, Tuesday, August 24, 1999 up to : 10:00 a.m. PT 

Tuesday , August 24, 1999 13:12 EDT 
Word Count: 2,389 

Company Names: FORD MOTOR CO; FORD MOTOR CO INC; BANK OF BOSTON CORP; FENWAY CORP; 
FENWAY GROUP SA; VERISIGN INC; COMMERCE GROUP CORP 
Geographic Names: CALIFORNIA; USA; AMERICAS; NORTH AMERICA 

Product Names: COMPUTER SOFTWARE; MERGERS AND ACQUISITIONS; COMPUTERS; CORPORATE 
Event Names: MERGERS AND ACQUISITIONS 



11/8/58 (Item 12 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00167957 19990824HSNATL2 (USE FORMAT 7 FOR FULLTEXT) 

PR Newswire National Summary, Tuesday, Aug. 24, 10 A.M. EDT to Noon 

Tuesday , August 24, 1999 12:00 EDT 
Word Count: 2,196 

Company Names: LUCENT TECHNOLOGIES INC; BUSINESS SERVICES; ARGENT GROUP PLC; 
OPTELECOM INC ; NY CORP; NY INTERNATIONAL INC; STERLING FINANCIAL CORP 
Geographic Names: MICHIGAN; USA; AMERICAS; NORTH AMERICA 



Product Names: INFORMATION SERVICES; BUSINESS SERVICES; INFORMATION MANAGEMENT 
Event Names: ECONOMIC DEVELOPMENT; SERVICES; STOCKS AND SHARES; TECHNOLOGY 
DEVELOPMENT 



11/8/59 (Item 13 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00167897 19990824NYTU059 (USE FORMAT 7 FOR FULLTEXT) 

Globalgate e-Commerce LLC Acquires Stake in brightinfo.com; Globalgate Completes Third Major 
Acquisition in the Past Two Months 

Tuesday , August 24, 1999 10:52 EDT 
Word Count: 464 

Company Names: Globalgate e-Commerce LLC; brightinfo.com, Inc.; AMAZON COM INC; COMMERCE 
GROUP CORP; YELLOW PAGES; YELLOW PAGES LTD 

Product Names: MERGERS AND ACQUISITIONS; CORPORATE; ELECTRONIC COMMERCE; INTERNET; 
PRODUCTIVITY; COMMUNICATIONS TECHNOLOGIES; COMPUTERS; ECONOMIC INDICATORS 
Event Names: MERGERS AND ACQUISITIONS; CORPORATE GROUPS AND OWNERSHIP; 
PRODUCTIVITY 



11/8/60 (Item 1 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

08108157 Supplier Number: 67588381 (USE FORMAT 7 FOR FULLTEXT) 

CRM Is the Next Critical Link in Building the Supply Chain. (customer relationship management)(Statistical 
Data Included) 
Nov 20 , 2000 
Word Count: 1166 

Publisher Name: Schnell Publishing Company, Inc. 
Event Names: *240 (Marketing procedures ) 
Geographic Names: *1USA (United States ) 

Product Names: *7372000 (Computer Software); 7372605 (Electronic Mail Software) 
Industry Names: BUSN (Any type of business); CHEM (Chemicals, Plastics and Rubber ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Special Features: LOB 



1 1/8/61 (Item 2 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

07893143 Supplier Number: 65350911 (USE FORMAT 7 FOR FULLTEXT) 



The Incubator .(People) 

August 14 , 2000 

Word Count: 479 

Publisher Name: ZDNet 

Company Names: *Taviz Technology Inc. 

Event Names: *540 (Executive changes & profiles ) 

Geographic Names: *1USA (United States ) 

Product Names: *7372702 (Computer Systems Integration (Contract)) 

Industry Names: BUSN (Any type of business); CMPT (Computers and Office Automation ) 

SIC Codes: 7373 (Computer integrated systems design ) 

NAICS Codes: 541512 (Computer Systems Design Services ) 

Special Features: COMPANY 



1 1/8/62 (Item 3 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

06974322 Supplier Number : 59007208 (USE FORMAT 7 FOR FULLTEXT) 

MCCLINTOCK REVISES ITS WEB SITE STRATEGY. 
Jan 19 , 2000 
Word Count: 665 

Publisher Name: Fairchild Publications, Inc. 
Company Names: *Jessica McClintock Inc. 
Event Names: *600 (Market information - general ) 
Geographic Names: *1USA (United States ) 
Product Names: *4811520 (Online Services) 

Industry Names: BUSN (Any type of business); FASH (Fashion, Accessories and Textiles); RETL (Retailing ) 
NAICS Codes: 514191 (On-Line Information Services ) 
Special Features: COMPANY 
Advertising Codes: 50 Company Data 



11/8/63 (Item 1 from file: 634) 
San Jose Mercury 

(c) 2008 San Jose Mercury News. All rights reserved. 
10308022 

MANAGEMENT CHANGES 

Thursday, November 4, 1999 
Word Count: 147 



1 1/8/64 (Item 2 from file: 634) 
San Jose Mercury 



(c) 2008 San Jose Mercury News. All rights reserved. 
10277102 

MANAGEMENT CHANGES 

Monday, October 4, 1999 
Word Count: 398 



11/8/65 (Item 1 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

49703912 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

CEO gets the call repeatedly from venture capitalists 

June 21, 2006 
Word Count: 720 
Descriptors: Company News 

Country Names/Codes: United States of America (US ) 
Regions: Americas; North America 
Province/State: Newjersey 



1 1/8/66 (Item 2 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

48529264 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Remedy Interactive Grows Management Team to Pursue Injury Prevention and Risk Management Market 
Opportunities 

April 25, 2006 
Word Count: 610 

Descriptors: Appointments; Board Changes; Company News; Corporate Finance; Expenditure; General News; 
Human Resources & Employment; Strategy 
Province/State: PWC_Saved_Search 

SIC Codes/Descriptions: 7372 (Prepackaged Software); 2711 (Newspapers) 

Naics Codes/Descriptions: 51 (Information); 511 (Publishing Industries); 51121 (Software Publishers) 



11/8/67 (Item 3 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

09721078 

PR Newswire California Summary, Wednesday, Feb. 23, 2000 up -2- 



February 23, 2000 
Word Count: 1291 



Company Names: TelCom Semiconductor Inc; Zapworld.com; Yahoo! Inc; SmartServ Online Inc ; Solvera PLC; 
Buy.com Inc; AltaVista; Cisco Systems Inc; Autodesk Inc ; Apple Computer Inc; Bell Microproducts Inc; 
AcuBid.com Inc; AdStar.com Inc; Conductus Inc; AppliedTheory Corp; CBS Corp; Equity Marketing Inc; 
GetThere.com Inc; Inktomi Corp; Intuit Inc; E astsk Trade Group Inc; MyPoints.com Inc; Pomona; LightPath 
Technologies Inc; Phone.com Inc; ReleaseNow.com; Neotherapeutics Inc; Retrospettiva Inc; LendingTree Inc; 
MyFamily.com Inc; Microsemi Corp; MP3.Com Inc; Marketwatch.com Inc 

Descriptors: Placings; New Issues; Share Structure; Company News; Patents Licensing & Standards; Public 
Offerings; Health & Healthcare; General News ; Brokers Recommendations; Market News; Market Reports; 
Contracts & New Orders; Comment & Analysis; National Security; Government News; Meetings; Appointments; 
Board Changes; Human Resources & Employment; New Products & Services; Marketing; Joint Ventures; Strategy 
Country Names/Codes: United States of America (US ) 
Regions: Americas; North America; Pacific Rim 

Province/State: New Jersey; Minnesota; Texas; Washington; California 

SIC Codes/Descriptions: 1521 (Single-Family Housing Construction); 6020 (Commercial Banks); 2813 (Industrial 
Gases); 3661 (Telephone & Telegraph Apparatus); 6719 (Holding Companies NEC); 6300 (Insurance Carriers); 
6300 (Insurance Carriers); 2834 (Pharmaceutical Preparations); 6722 (Management Investment Open-End); 6552 
(Subdividers & Developers Ex Cemeteries); 4812 (Radiotelephone Communications); 3674 (Semiconductors & 
Related Devices); 7375 (Information Retrieval Services); 5961 (Catalog & Mail Order Houses); 7372 (Prepackaged 
Software) 

Naics Codes/Descriptions: 23321 (Single-Family Housing Construction); 52211 (Commercial Banking); 32512 
(Industrial Gas Mfg); 33421 (Telephone Apparatus Mfg); 551 1 12 (Offices of Other Holding Companies); 52413 
(Reinsurance Carriers); 5241 (Insurance Carriers); 325412 (Pharmaceutical Preparation Mfg); 52591 (Open-End 
Investment Funds); 2331 1 (Land Subdivision & Land Development); 51332 (Wireless Telecom Carriers exc 
Satellite); 334413 (Semiconductor & Related Device Mfg); 514191 (On-Line Information Services); 45411 
(Electronic Shopping & Mail-Order Houses); 51121 (Software Publishers) 



11/8/68 (Item 4 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

09383864 

PR Newswire California Summary, Monday, Jan. 31, 2000 up -2- 

February01,2000 
Word Count: 1309 

Company Names: Symphonix Devices Inc; Salem Communications Corp; RSA Security Inc; Seagate Technology 
Ltd; Acer Peripherals Inc; BEA Systems Inc; CMGI Inc; Advanced Tissue Sciences Inc; America Online Inc; 
Concentric Network Corp; Phone.com Inc; LSI Logic Corp; Mentor Graphics Corp; Peregrine Systems Inc; 
Novadigm Inc; Nationwide Building Society; Media Metrix Inc ; Marketwatch.com Inc; Red Hat Inc; Netcentives 
Inc; Pacificare Health Systems Inc; Oracle Corp; McAfee.com Corp; Jfax.com; ICU Medical Inc; Keith Cos Inc; 
GTE Corp; Hybrid Networks Inc; Jetform Corp; Intraware Inc; InfoSpace.com Inc; Hormel Food Corp; 
ExciteAtHome.com 

Descriptors: Research & Development; Company News; Year End Results; Results; Dividends; Awards; General 
News; Health & Healthcare; Marketing; Board Changes; Human Resources & Employment; Arts Antiques & 
Collecting; Expenditure; Corporate Finance; Facilities & Equipment; Product Management; Trade Fairs & 
Exhibitions; Service & Product Use; Small Business; Joint Ventures; Strategy; Patents Licensing & Standards; New 
Products & Services; Contracts & New Orders 
Country Names/Codes: United States of America (US ) 



Regions: Americas; North America; Pacific Rim 

Province/State: Michigan; Wisconsin; Massachusetts; Texas; Ohio; California 

SIC Codes/Descriptions: 8221 (Colleges & Universities); 7941 (Professional Sports Clubs & Promoters); 4832 
(Radio Broadcasting Stations); 4810 (Telephone Communications); 5961 (Catalog & Mail Order Houses); 7375 
(Information Retrieval Services); 7372 (Prepackaged Software); 3572 (Computer Storage Devices) 
Naics Codes/Descriptions: 61131 (Colleges Universities & Professional Schools); 7113 (Promoters of 
Entertainment Events); 51311 (Radio Broadcasting); 51333 (Telecommunications Resellers); 45411 (Electronic 
Shopping & Mail-Order Houses); 514191 (On-Line Information Services); 51121 (Software Publishers) ; 334112 
(Computer Storage Device Mfg) 



1 1/8/69 (Item 5 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

09304082 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Traditional Retailers Have a Lot at Stake as They Venture Online 

January 24, 2000 
Word Count: 995 

Descriptors: Trade Fairs & Exhibitions; Marketing; Company News 
Country Names/Codes: United States of America (US ) 
Regions: Americas; North America; Pacific Rim 
Province/State: New York 



11/8/70 (Item 6 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

09276145 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

IBM: New IBM e-commerce software will lead companies into the next generation of e-business 

January 25, 2000 
Word Count: 1247 

Company Names: International Business Machines Corp 

Descriptors: Facilities & Equipment; Company News; New Products & Services; Marketing 
Country Names/Codes: United States of America (US ) 
Regions: Americas; North America; Pacific Rim 

SIC Codes/Descriptions: 7372 (Prepackaged Software); 7375 (Information Retrieval Services); 5961 (Catalog & 
Mail Order Houses); 3571 (Electronic Computers) 

Naics Codes/Descriptions: 51121 (Software Publishers); 514191 (On-Line Information Services); 45411 
(Electronic Shopping & Mail-Order Houses); 3341 1 1 (Electronic Computer Mfg) 



1 1/8/71 (Item 7 from file: 20) 



Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

08085194 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

San Jose Mercury News, Calif., Silicon Valley People Column 

November 04, 1999 
Word Count: 189 

Company Names: NetObjects Inc; Phoenix Technologies Ltd 
Descriptors: Company News; Appointments; General News 
Country Names/Codes: United States of America (US ) 
Regions: Americas; North America; Pacific Rim 

SIC Codes/Descriptions: 7372 (Prepackaged Software); 7375 (Information Retrieval Services) 
Naics Codes/Descriptions: 51121 (Software Publishers); 514191 (On-Line Information Services) 



1 1/8/72 (Item 8 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

06874182 

PR Newswire California Summary, Tuesday, August 24, 1999 up -2- 

August24, 1999 
Word Count: 706 

Company Names: McGraw Hill Cos Inc; Hello Direct Inc; Ford Motor Co; ITEX Corp; Kia Motors Inc; 
International Business Machines Corp; Sterling Commerce Inc 

Descriptors: Science & Technology; General News; Shareholdings; Company News; Mergers & Acquisitions; 
Board Changes; Human Resources & Employment; Appointments; Marketing; Joint Ventures; Strategy; Facilities & 
Equipment; People; Health & Healthcare; New Products & Services; Millennium 
Country Names/Codes: Canada (CA) ; United States of America (US ) 
Regions: Americas; North America; Pacific Rim 
Province/State: South Carolina; California 

SIC Codes/Descriptions: 7993 (coin-operated amusement devices); 8062 (General Medical & Surgical Hospitals); 
3571 (Electronic Computers); 7372 (Prepackaged Software); 9224 (Fire Protection); 7375 (Information Retrieval 
Services) 



11/8/73 (Item 1 from file: 635) 
Business Dateline(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
2041591 49324322 
The price of prosperity 

Jan 28, 2000 

Word Count: 820 

Dateline: San Francisco California 

Classification Codes: 1110 (Economic conditions & forecasts); 8360 (Real estate) 
Descriptors: Real estate; Business conditions; Economic conditions 



Print Media ID: 14025 



1 1/8/74 (Item 2 from file: 635) 
Business Dateline(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
2026026 48237493 

E-caution // Traditional retailers have a lot at stake as they venture online 

Jan 23, 2000 
Word Count: 1,017 
Dateline: Austin Texas 

Classification Codes: 8390 (Retailing industry) 

Descriptors: Retailing industry; Online sales; Polls & surveys; Conventions; Marketing management 
Print Media ID: 33008 



1 1/8/75 (Item 3 from file: 635) 
Business Dateline(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
1110056 00-85854 

CEO thrives on freedom of Internet startup 

Publication Date: 991001 
Word Count: 1,171 

Dateline: Mountain View, CA, US, Pacific 

Company Names: brightinfo.com Inc, Mountain View, CA, US, SIC:7372, 
Classification Codes: 8302 (Software and computer services); 2120 (Chief executive officer) 
Descriptors: Application service providers; Chief executive officers; Personal profiles 
Named Persons: Traverse, Cheryl 
Special Feature: Photo 



11/8/76 (Item 1 from file: 640) 
San Francisco Chronicle 

(c) 2008 Chronicle Publ. Co. All rights reserved. 
10253127 

PEOPLE IN BUSINESS 

FRIDAY, September 10, 1999 
Word Count: 352 



Descriptors: BUSINESS; EXECUTIVES; APPOINTMENTS; BAY AREA 
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51 665 S AU=(XIA, C? OR XIA C? OR CHUN(2N)XIA) OR BY= ( CHUN ( 2N ) XIA) 
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11/7/70 (Item 6 from file: 20) 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

09276145 (THIS IS THE FULLTEXT) 

IBM: New IBM e-commerce software will lead companies into the next generation of e-business 

M2 PRESSWIRE 
January 25, 2000 



JAN 25, 2000, M2 Communications - San Diego — IBM today announced 
e-commerce software that helps e-businesses build customer loyalty and site 
activity to increase revenues. 

The software suite includes WebSphere Commerce Suite* version 4.1 
(formerly Net . Commerce ) and WebSphere Commerce Studio*. 



WebSphere Commerce Suite 4.1 offers new, advanced functionality needed by 
the next generation of e-commerce businesses. It has features that allow 
companies to increase revenue through targeted customer loyalty and 
relationship marketing programs, including: Personalization; merchandising; 
business analysis and reporting; order management; auctions; and 
integration with existing systems and processes. 

As a result, the software provides the full range of features and 
functionality necessary to meet the needs of the three major markets for 
e-commerce: Business-to-business, business-to-consumer and e-marketplaces. 
In addition, the new version is integrated with the Web development and 
design tools from IBM's WebSphere Web application server software as well 
as WebSphere's core technology. As a result, companies can build e-business 
applications quickly by integrating their e-commerce sites with these core 



technologies, which provide collaboration and high-volume transactions 
functionality . 

WebSphere Commerce Studio tools are easier to use, reducing 
development time and costs. The tools provide a flexible and powerful web 
application development and management workbench for advanced, rapid and 
easy web application development, integration, deployment, usage and 
management . 

"Today we see many companies in varying stages of e-commerce site 
development, " said Ed Kilroy, general manager, electronic commerce 
solutions, IBM. "Whether a company is just beginning to build an e-commerce 
site or exploring and implementing more complex functionality such as 
integrating their supply chain with partners and leveraging customer 
information, WebSphere Commerce Suite is the only product in the 
marketplace today that offers an end-to-end solution for all stages of 
e-commerce development, deployment, and management." IDC estimates 
e-commerce will grow from the $111 billion reported in 1999 to $1.3 
trillion in the year 2003; 86 percent of this projected total will come 
from the rapidly emerging business-to-business segment. 

"By combining unmatched breadth of functionality with deep deployment 
capabilities, WebSphere Commerce Suite takes Internet commerce management 
to the next level," said Paul Scarpa, senior analyst, The Yankee Group. 
"IBM's e-commerce solutions have always been designed with the Internet 
developer and systems administrator in mind. The personalization, rules 
management, and analysis tools available in their latest lease ensure that 
the needs of the e-marketers are comparably well served." 

Advancing Sites to the Next Level 

Personalization 

WebSphere Commerce Suite enables businesses to build customer loyalty 

with functions such as personalization. The personalization function 
utilizes individual customer profiles to analyze customer needs and respond 
with compelling, customized offers. New catalog enhancements help drive 
sales through capabilities like up-selling and cross-selling. 

IBM Web Sphere Commerce Suite utilizes Blaze Advisor technology, which 
provides a rules-based personalization framework to create a electronic 
catalog for businesses based on specific customer demographics. With this 
technology, businesses can service their customer needs while implementing 
marketing and selling programs to provide a more interactive experience for 
the customer. 

Registration, Auctions, Order and Inventory Management 
A new dynamic e-marketplace can be created for the rapidly growing 
number of business-to-business focused companies. Through features such as 
batch user registration, auction code, and real-time order status and 
inventory updates, improved operational efficiencies through automated 
business processes with partners and customers and reduced selling costs 
are realized. Integration with back-end business-critical systems, enhance 
order processing by facilitating the exchange of data using emerging 
industry standards such as the XML protocol. 

"Combining the strengths of IBM's WebSphere Commerce Suite with J.D. 
Edwards' OneWorld will enable our customers to create dynamic e-storef ronts 
that integrate seamlessly with enterprise systems, " said Mark Peterson, 



vice president, Strategic Solutions, J.D. Edwards. "By integrating these 
two industry-leading technologies, we can work together to help our 
customers dramatically transform the way they do business on the Web from 
improving and reducing the cost of customer service to reaching new 
markets . " 

"Whirlpool Corporation initially turned to IBM's commerce products for 
their ability to integrate and leverage a sizable investment in ERP 
technology. With WebSphere Commerce Suite v4.1, the company anticipates 
further benefits including unmatched scalability making WCS the ideal tool 
platform for all future web development, " said Jim Haney, vice president, 
Architecture and Planning, Whirlpool . 

Expanding Relationships and Programs 

IBM also announced relationships with several business partners that 
are providing additional functionality to enhance the relationship 
marketing and content management capabilities of the offerings. 
Brightinfo.com, CommercialWare, CyberSource, GTEi, 

Interwoven, J.D. Edwards, NetPerceptions , net. Genesis, Siebel, Synquest, 
Versifi, and Vignette are a few of these companies. Additionally, customers 
such as LLBean, Macy's, Sciquest and Staples are among some of the 
companies implementing the software to increase their customer loyalty and 
revenues . 

To help partners take advantage of the growing transformation and 
integration technology market, IBM is continuing its support of the 
successful Start Now e-commerce program with the release of version 4.1. 
For small and medium sized businesses that want to quickly establish a 
secure, robust, commerce-enabled Web site, the industry standards-based 
Start Now e-commerce solution offers software, hardware, financing and 
partner services. 

Product Availability/Pricing 

WebSphere Commerce Suite Pro Edition (formerly Net. Commerce Pro) will 
be available on February 28, 2000 on NT, AIX, and Solaris. It has a list 
price of $38,000. It will be available for the AS/400 and S/390 platforms 
later in the year. 

The Start Edition (formerly Net. Commerce Start) will be available on 
February 1, 2000 on NT. It has a list price of $9,500. 

WebSphere Commerce Suite will be shipped with DB2 Universal Database 
Net . Data 6.1, Text Extender 6.1, WebSphere Application Server Advanced 
Edition 3.0, WebSphere Studio 3.02, HTTP Server 1.3.6, LDAP 3.1, and 
WebSphere Payment Manager 2.1. 

IBM WebSphere Commerce Suite and WebSphere 

WebSphere Commerce Suite version 4.1 and WebSphere Commerce Studio 
software combined with WebSphere Application Server, Advanced Edition 
provide a core set of technologies upon which future applications services 
will be built. By leveraging these technologies in the WebSphere family, 
customers will be able to use a single Web application server technology 
foundation for a wide range of e-business applications. It allows companies 
to build essential e-business applications fast, leveraging additional key 
IBM application services in collaboration and transactions, in addition to 
a wide-range of partner applications as needed. 

IBM's WebSphere Commerce Suite, the first integrated e-commerce 
solution, provides a wide range of easy-to-use features and functions for 
content management, relationship marketing, order management, and payment 



management for all types of Internet businesses, including 

business-to-business, business-to-consumer, and e-marketplaces Sites built 
with WebSphere Commerce Suite can easily integrate with both internal and 
external systems and grow with the changing needs of an e-business. IBM 
WebSphere Commerce Suite customers benefit from the functionality of the 
WebSphere family, which integrates Web commerce, Web application server, 
Web application development tools, transaction processing and distributed 
component software from IBM. 

Additional information regarding WebSphere Commerce Suite V4 . 1 is 
available at http://www.ibm.com/software/websphere/commerce. 

IBM Corporation 

IBM is the world's largest information technology company, with 80 
years of leadership in helping businesses innovate. IBM Software offers the 
widest range of applications, middleware and operating systems for all 
types of computing platforms, allowing customers to take full advantage of 
the new era of e-business. The fastest way to get more information about 
IBM software is through the IBM Software home page at 
http : / /www . software . ibm. com. 

* Indicates trademark or registered trademark of International 
Business Machines Corporation. 

( (M2 Communications Ltd disclaims all liability for information 
provided within M2 PressWIRE. Data supplied by named party/parties. Further 
information on M2 PressWIRE can be obtained at http://www.presswire.net on 
the world wide web. Inquiries to info@m2.com)). 
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Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

03360773 Supplier Number : 97220608 (USE FORMAT 7 FOR FULLTEXT) 

Wily Technology Announces Integration of Introscope 4.0 with IBM WebSphere Application Server Version 
5.0. 

Feb 4 , 2003 

Word Count: 532 

Publisher Name: Business Wire 

Company Names: *Wily Technology Inc.; International Business Machines Corp. 
Descriptors: *Computer industry 
Geographic Names: *1USA (United States ) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
Ticker Symbols: IBM 



17/8/27 (Item 4 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

03228225 Supplier Number : 89368795 (USE FORMAT 7 FOR FULLTEXT) 

ProactiveNet for Application Servers Delivers Comprehensive Performance Management for Industry- 
Leading Application Environments. 

July 22 , 2002 

Word Count: 1021 

Publisher Name: Business Wire 

Company Names: *BEA Systems Inc.; Sun Microsystems Inc.; Proactivenet Inc. 
Geographic Names: *1USA (United States ) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



17/8/28 (Item 5 from file: 621) 



Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

03 173670 Supplier Number : 85494372 (USE FORMAT 7 FOR FULLTEXT) 

Altaworks Panorama 1.5 Advances J2EE Performance Management and Offers Expanded Support for IBM 
WebSphere and DB2. 

May 7 , 2002 

Word Count: 919 

Publisher Name: Business Wire 

Company Names: *Alta Works Corp. 

Descriptors: *Computer software industry 

Product Names: *7372640 (Electronic Commerce Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 



17/8/29 (Item 6 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

03150008 Supplier Number: 84137263 (USE FORMAT 7 FOR FULLTEXT) 

Persistence Software Announces Real-time Enterprise Initiative to Improve Business Decision Making for 
Global 2000 Corporations. 

March 25 , 2002 

Word Count: 1093 

Publisher Name: Business Wire 

Company Names: *Persistence Software Inc. 

Geographic Names: *1USA (United States ) 

Product Names: *7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 



17/8/30 (Item 7 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

03003158 Supplier Number: 78832595 (USE FORMAT 7 FOR FULLTEXT) 

Object Design Offers 50 Percent Discount to Government Agencies; Offer Designed to Help Agencies Collect 
and Aggregate Information in Order to Respond to National Threats. 

Oct 2, 2001 

Word Count: 1033 

Publisher Name: Business Wire 

Company Names: *Object Design Inc.; eXcelon Corp. 

Product Names: *7372400 (Applications Software) 



Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Ticker Symbols: ODIS 



17/8/31 (Item 8 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02567788 Supplier Number: 63318726 (USE FORMAT 7 FOR FULLTEXT) 
BackWeb Announces Support for IBM WebSphere Platform. 

July 12 , 2000 
Word Count: 724 

Publisher Name: PR Newswire Association, Inc. 

Company Names: *BackWeb Technologies Inc.; International Business Machines Corp. 
Event Names: *610 (Contracts & orders received ) 
Geographic Names: *1USA (United States ) 

Product Names: *3570000 (Office & Computing Machines); 7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 3570 (Computer and Office Equipment); 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 

Ticker Symbols: IBM 



17/8/32 (Item 9 from file: 621) 

Gale Group New Prod.Annou.(R) 

(c) 2008 The Gale Group. All rights reserved. 

02524260 Supplier Number: 62441618 (USE FORMAT 7 FOR FULLTEXT) 

IBM and Macromedia Form Strategic Alliance to Accelerate E-Business Development. 

May 30 , 2000 
Word Count: 861 

Publisher Name: PR Newswire Association, Inc. 

Company Names: international Business Machines Corp.; Macromedia Inc. (San Francisco, California) 
Event Names: *380 (Strategic alliances ) 

Product Names: *3570000 (Office & Computing Machines); 7372510 (Software Development Tools) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 3570 (Computer and Office Equipment); 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 

Ticker Symbols: IBM; MACR 



17/8/33 (Item 1 from file: 636) 

Gale Group Newsletter DB(TM) 

(c) 2008 The Gale Group. All rights reserved. 

04675628 Supplier Number : 62407642 (USE FORMAT 7 FOR FULLTEXT) 



IBM and Macromedia form strategic alliance to accelerate e-business development; Companies will ease 
development and deployment of personalized e-business applications. 
May 31 ,2000 
Word Count: 884 

Publisher Name: M2 Communications Ltd. 

Company Names: *International Business Machines Corp.; Macromedia Inc. (San Francisco, California) 
Product Names: *3570000 (Office & Computing Machines); 3661160 (Central Office Switching Equipment); 
7372510 (Software Development Tools) 

Industry Names: BUSN (Any type of business); INTL (Business, International ) 

SIC Codes: 3570 (Computer and Office Equipment); 3661 (Telephone and telegraph apparatus); 7372 (Prepackaged 
software ) 

NAICS Codes: 33421 (Telephone Apparatus Manufacturing); 51121 (Software Publishers ) 
Ticker Symbols: IBM; MACR 



17/8/34 (Item 1 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00779456 200206 10ATM020 (USE FORMAT 7 FOR FULLTEXT) 

SEAGULL Announces LegaSuite Software Platform 

Monday , June 10, 2002 11:59 EDT 
Word Count: 1,227 
Company Names: SEAGULL 

Product Names: CORPORATE; MARKETING; NEW PRODUCT DEVELOPMENT; COMMUNICATIONS 
SOFTWARE; COMMUNICATIONS TECHNOLOGIES; COMPANY PROFILES; COMPUTER HARDWARE; 
COMPUTER SOFTWARE; COMPUTERS; INTERNET; MANAGEMENT SOFTWARE; NETWORKS; 
TECHNOLOGY DEVELOPMENT 

Event Names: PRODUCT LAUNCHES; NEW PRODUCT DEVELOPMENT; CORPORATE FINANCIAL 
DATA; CORPORATE PERFORMANCE; ENVIRONMENT; JOINT VENTURES; LABOUR RELATIONS; 
MANAGEMENT PROCEDURES; PATENTS AND TRADEMARKS; PERSONNEL MANAGEMENT; 
RESEARCH AND DEVELOPMENT; TECHNOLOGY DEVELOPMENT 



17/8/35 (Item 2 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 
00371567 200007 12SFW022 (USE FORMAT 7 FOR FULLTEXT) 
Backweb Announces Support for IBM Websphere Platform 

Wednesday , July 12, 2000 06:00 EDT 
Word Count: 763 

Company Names: BackWeb Technologies; HEWLETT PACKARD CO; HEWLETT PACKARD CO INC; IBM 
UNITED KINGDOM HOLDINGS LTD; INTERNATIONAL BUSINESS MACHINES CORP; US SECURITIES 
INTERNATIONAL CORP; US SECURITIES CORP; MACHINES LTD; MACHINES INC 



Geographic Names: CALIFORNIA; AMERICAS; NORTH AMERICA; USA 

Product Names: CONTRACTS AND ORDERS; COMPUTER SOFTWARE; INTERNET; NETWORKS; 
PATENTS AND TRADEMARKS; TECHNOLOGY DEVELOPMENT; COMPUTERS; COMMUNICATIONS 
TECHNOLOGIES; DATA COMMUNICATIONS; CORPORATE; LEGAL 

Event Names: CONTRACTS AND ORDERS; LEGAL; PATENTS AND TRADEMARKS; TECHNOLOGY 
DEVELOPMENT 



17/8/36 (Item 3 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

00343345 20000530LATU051 (USE FORMAT 7 FOR FULLTEXT) 

IBM And Macromedia Form Strategic Alliance to Accelerate E-Business Development 

Tuesday , May 30, 2000 09:01 EDT 
Word Count: 878 

Company Names: Macromedia, Inc.; IBM; IBM UNITED KINGDOM HOLDINGS LTD; INTERNATIONAL 
BUSINESS MACHINES CORP; MACHINES LTD; MACHINES INC 

Product Names: LICENSING; LEGAL; CONTRACTS AND ORDERS; JOINT VENTURES; CORPORATE; 
COMPUTER LANGUAGES; COMPUTER SOFTWARE; INTERNET; COMPUTERS; COMMUNICATIONS 
TECHNOLOGIES 



Event Names: LICENSING; LEGAL; CONTRACTS AND ORDERS; JOINT VENTURES; COMPANY 
PROFILES; TECHNOLOGY DEVELOPMENT 



17/8/37 (Item 1 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

14036040 Supplier Number : 163022284 (USE FORMAT 7 FOR FULLTEXT) 

Supreme Court Isn't Done Re-Shaping Patent Law; It's updating the law to reflect today's business realities, 

from globalization to more collaborative, iterative innovation. 

May 5 , 2007 

Word Count: 1224 

Publisher Name: CMP Media, Inc. 

Descriptors: *United States. Supreme Court-Laws, regulations and rules; Patent law- Interpretation and 
construction 

Event Names: *930 (Government regulation); 940 (Government regulation (cont)); 980 ( Legal issues & crime ) 
Geographic Names: *1USA (United States ) 
Product Names: *9101293 (Patent Law) 

Industry Names: BUSN (Business); COMP (Computers); HTEC (High technology industry ) 
NAICS Codes: 92219 (Other Justice, Public Order, and Safety Activities ) 



17/8/38 (Item 2 from file: 16) 



Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

13989775 Supplier Number : 162265054 (USE FORMAT 7 FOR FULLTEXT) 

News summary.(Company overview) 
April 18 , 2007 
Word Count: 1343 

Publisher Name: Dolan Media Company 

Company Names: *Fidelity Investments_Officials and employees; T. Rowe Price Retirement Plan Services 
Inc._Officials and employees 

Descriptors: *Mutual fund industry-Officials and employees 
Event Names: *540 (Executive changes & profiles ) 
Industry Names: BUSN (Business); REG (Business, regional ) 
SIC Codes: 6722 (Management investment, open-end ) 



17/8/39 (Item 3 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

12861955 Supplier Number: 141165782 (USE FORMAT 7 FOR FULLTEXT) 

Banque Populaire to Use Citrix and IBM Technologies to Cut Costs and Improve Customer 

Service.(Company Profile) 

Jan 23 , 2006 

Word Count: 883 

Publisher Name: Business Wire 

Company Names: *Citrix Systems Inc. 

Descriptors: *Computer software industry 

Geographic Names: *1USA (United States ) 

Industry Names: BUSN (Business); BUS (Business, general ) 

SIC Codes: 7372 (Prepackaged software ) 

Ticker Symbols: CTXS 



17/8/40 (Item 4 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

1 1739988 Supplier Number : 126078088 (USE FORMAT 7 FOR FULLTEXT) 

News Without The Noise — Ghost of Commerce One Looms Over Web Services. 

Dec 9 , 2004 

Word Count: 404 

Publisher Name: CMP Media, Inc. 

Descriptors: *Electronic commerce— Intellectual property; Online services— Intellectual property; Business-to- 
business market-Laws, regulations and rules 

Event Names: *370 (Patents & copyrights); 930 (Government regulation); 940 ( Government regulation (cont)); 980 
(Legal issues & crime ) 



Geographic Names: *1USA (United States ) 
Product Names: *4811520 (Online Services) 

Industry Names: BUSN (Business); CMPT (Computers and office automation industries ) 
SIC Codes: 4822 (Telegraph & other communications ) 
NAICS Codes: 514191 (On-Line Information Services ) 



17/8/41 (Item 5 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

10744425 Supplier Number : 108301037 (USE FORMAT 7 FOR FULLTEXT) 

SlickEdit Product Wins Two WebSphere Development Tools Awards. 

Sept 30 , 2003 

Word Count: 553 

Publisher Name: Business Wire 

Company Names: *SlickEdit Inc. 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 



17/8/42 (Item 6 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

09758962 Supplier Number : 85494372 (USE FORMAT 7 FOR FULLTEXT) 

Altaworks Panorama 1.5 Advances J2EE Performance Management and Offers Expanded Support for IBM 

WebSphere and DB2. 

May 7 , 2002 

Word Count: 919 

Publisher Name: Business Wire 

Company Names: *Alta Works Corp. 

Descriptors: *Computer software industry 

Product Names: *7372640 (Electronic Commerce Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 



17/8/43 (Item 7 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

09656628 Supplier Number : 84137263 (USE FORMAT 7 FOR FULLTEXT) 

Persistence Software Announces Real-time Enterprise Initiative to Improve Business Decision Making for 
Global 2000 Corporations. 
March 25 , 2002 
Word Count: 1093 



Publisher Name: Business Wire 
Company Names: *Persistence Software Inc. 
Geographic Names: *1USA (United States ) 
Product Names: *7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Special Features: LOB; COMPANY 



17/8/44 (Item 8 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

09039046 Supplier Number : 78832595 (USE FORMAT 7 FOR FULLTEXT) 

Object Design Offers 50 Percent Discount to Government Agencies; Offer Designed to Help Agencies Collect 

and Aggregate Information in Order to Respond to National Threats. 

Oct 2, 2001 

Word Count: 1033 

Publisher Name: Business Wire 

Company Names: *Object Design Inc.; eXcelon Corp. 

Product Names: *7372400 (Applications Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Ticker Symbols: ODIS 
Special Features: COMPANY 



17/8/45 (Item 9 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

07559649 Supplier Number: 63318726 (USE FORMAT 7 FOR FULLTEXT) 

BackWeb Announces Support for IBM WebSphere Platform. 
July 12 , 2000 
Word Count: 724 

Publisher Name: PR Newswire Association, Inc. 

Company Names: *BackWeb Technologies Inc.; International Business Machines Corp. 
Event Names: *610 (Contracts & orders received ) 
Geographic Names: *1USA (United States ) 

Product Names: *3570000 (Office & Computing Machines); 7372000 (Computer Software) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 3570 (Computer and Office Equipment); 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 

Ticker Symbols: IBM 



Special Features: LOB; INDUSTRY; COMPANY 



17/8/46 (Item 10 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

07482022 Supplier Number : 62599476 (USE FORMAT 7 FOR FULLTEXT) 

IBM & Macromedia Form Strategic Alliance To Accelerate E-Business Development. (Company Business and 
Marketing) 
June 5 , 2000 
Word Count: 235 

Publisher Name: Millin Publishing, Inc. 

Company Names: international Business Machines Corp.; Macromedia Inc. (San Francisco, California) 
Event Names: *380 (Strategic alliances ) 
Geographic Names: *1USA (United States ) 
Product Names: *7372682 (Internet Server Software) 

Industry Names: BUSN (Any type of business); CMPT (Computers and Office Automation ) 
SIC Codes: 7372 (Prepackaged software ) 
NAICS Codes: 51121 (Software Publishers ) 
Ticker Symbols: IBM; MACR 

Trade Names: Macromedia LikeMinds Personalization Server (Internet/Web server software); WebSphere 
(Internet/Web server software) 
Special Features: COMPANY 



17/8/47 (Item 11 from file: 16) 

Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

07427813 Supplier Number: 62441618 (USE FORMAT 7 FOR FULLTEXT) 

IBM and Macromedia Form Strategic Alliance to Accelerate E-Business Development. 
May 30 , 2000 
Word Count: 861 

Publisher Name: PR Newswire Association, Inc. 

Company Names: *International Business Machines Corp.; Macromedia Inc. (San Francisco, California) 
Event Names: *380 (Strategic alliances ) 

Product Names: *3570000 (Office & Computing Machines); 7372510 (Software Development Tools) 

Industry Names: BUS (Business, General); BUSN (Any type of business ) 

SIC Codes: 3570 (Computer and Office Equipment); 7372 (Prepackaged software ) 

NAICS Codes: 51121 (Software Publishers ) 

Ticker Symbols: IBM; MACR 

Special Features: INDUSTRY; COMPANY 



17/8/48 (Item 1 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0022150506 Supplier Number : 163022284 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

Supreme Court Isn't Done Re-Shaping Patent Law; It's updating the law to reflect today's business realities, 

from globalization to more collaborative, iterative innovation. 

May 5 , 2007 

Word Count: 1224 Line Count: 00098 

Industry Codes/Names: BUSN Business; COMP Computers; HTEC High technology industry 
Descriptors: United States. Supreme Court— Laws, regulations and rules; Patent law— Interpretation and 
construction 

Geographic Codes: 1USA United States 
Product/Industry Names: 9101293 (Patent Law) 

Event Codes/Names: 930 Government regulation; 940 Government regulation (cont);980 Legal issues & crime 
NAICS Codes: 92219 Other Justice, Public Order, and Safety Activities 
File Segment: CD File 275 



17/8/49 (Item 2 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0022069086 Supplier Number : 162265054 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
News summary.(Company overview) 

April 18 , 2007 

Word Count: 1343 Line Count: 001 1 1 

Company Names: Fidelity Investments— Officials and employees; T. Rowe Price Retirement Plan Services Inc.— 
Officials and employees 

Industry Codes/Names: BUSN Business; REG Business, regional 
Descriptors: Mutual fund industry-Officials and employees 
Event Codes/Names: 540 Executive changes & profiles 
Product/Industry Names: 6722 Management investment, open-end 



17/8/50 (Item 3 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0021591960 Supplier Number : 155940901 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

Amazon Dispute Could Put IBM Software Customers In Legal Jeopardy; Amazon's lead attorney in the case 
says that the Web merchant is, for now at least, not likely interested in pursuing WebSphere users. 



Dec 15 , 2006 

Word Count: 531 Line Count: 00045 

Company Names: Amazon.com Inc.— Cases; International Business Machines Corp. 



.—Cases 



Industry Codes/Names: BUSN Business; COMP Computers; HTEC High technology industry 
Descriptors: Computer services industry-Cases; Computer industry-Cases; Patent law- Cases 
Product/Industry Names: 9101293 (Patent Law) 
Event Codes/Names: 980 Legal issues & crime 

Product/Industry Names: 7370 Computer and Data Processing Services; 3571 Electronic computers 
NAICS Codes: 92219 Other Justice, Public Order, and Safety Activities 
Ticker Symbols: AMZN; IBM 
File Segment: CD File 275 



17/8/51 (Item 4 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0021578839 Supplier Number : 155892787 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
Amazon Countersues IBM As Patent Infringement Case Heats Up; Amazon accuses IBM of using its 
intellectual property in its Websphere middleware, and of acting like a fly-by-night patent troll.(International 
Business Machines Corp.) 

Dec 14 , 2006 

Word Count: 332 Line Count: 00031 

Company Names: Amazon.com Inc. -Cases; International Business Machines Corp. -Cases 
Industry Codes/Names: BUSN Business; COMP Computers; HTEC High technology industry 
Descriptors: Computer services industry-Cases; Computer industry-Cases; Patent infringement-Cases 
Event Codes/Names: 980 Legal issues & crime 

Product/Industry Names: 7370 Computer and Data Processing Services; 3571 Electronic computers 
Ticker Symbols: AMZN; IBM 
File Segment: CD File 275 



17/8/52 (Item 5 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0019827195 Supplier Number : 62407642 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

IBM and Macromedia form strategic alliance to accelerate e-business development; Companies will ease 

development and deployment of personalized e-business applications. 

May 31 ,2000 

Word Count: 938 Line Count: 00091 

Company Names: International Business Machines Corp.; Macromedia Inc. (San Francisco, California) 
Industry Codes/Names: BUSN Business; INTL Business, international 

Product/Industry Names: 3570000 (Office & Computing Machines); 3661160 (Central Office Switching 
Equipment); 7372510 (Software Development Tools) 

Product/Industry Names: 3570 Computer and Office Equipment; 3661 Telephone and telegraph apparatus; 7372 
Prepackaged software 

NAICS Codes: 33421 Telephone Apparatus Manufacturing; 51121 Software Publishers 
Ticker Symbols: IBM; MACR 



17/8/53 (Item 6 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0019137134 Supplier Number: 141165782 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
Banque Populaire to Use Citrix and IBM Technologies to Cut Costs and Improve Customer 
Service.(Company Profile) 

Jan 23 , 2006 

Word Count: 883 Line Count: 00079 
Company Names: Citrix Systems Inc. 

Industry Codes/Names: BUSN Business; BUS Business, general 
Descriptors: Computer software industry 
Geographic Codes: 1USA United States 
Product/Industry Names: 7372 Prepackaged software 
Ticker Symbols: CTXS 
File Segment: NW File 649 



17/8/54 (Item 7 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

16270458 Supplier Number : 108301037 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
SlickEdit Product Wins Two WebSphere Development Tools Awards. 

Sept 30 , 2003 

Word Count: 553 Line Count: 00051 
Company Names: SlickEdit Inc. 

Industry Codes/Names: BUS Business, General; BUSN Any type of business 
File Segment: NW File 649 



17/8/55 (Item 8 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

15420419 Supplier Number : 97220608 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

Wily Technology Announces Integration of Introscope 4.0 with IBM WebSphere Application Server Version 
5.0. 

Feb 4 , 2003 

Word Count: 532 Line Count: 00054 

Company Names: Wily Technology Inc.; International Business Machines Corp. 
Industry Codes/Names: BUS Business, General; BUSN Any type of business 
Descriptors: Computer industry 
Geographic Codes: 1USA United States 
Ticker Symbols: IBM 



File Segment: NW File 649 



17/8/56 (Item 9 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

14806456 Supplier Number : 89368795 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
ProactiveNet for Application Servers Delivers Comprehensive Performance Management for Industry- 
Leading Application Environments. 

July 22 , 2002 

Word Count: 1021 Line Count: 00098 

Company Names: BEA Systems Inc.; Sun Microsystems Inc.; Proactivenet Inc. 
Industry Codes/Names: BUS Business, General; BUSN Any type of business 
Geographic Codes: 1USA United States 
File Segment: NW File 649 



17/8/57 (Item 10 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

14549794 Supplier Number : 85494372 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

Altaworks Panorama 1.5 Advances J2EE Performance Management and Offers Expanded Support for IBM 
WebSphere and DB2. 

May 7 , 2002 

Word Count: 919 Line Count: 00085 
Company Names: Alta Works Corp. 

Industry Codes/Names: BUS Business, General; BUSN Any type of business 
Descriptors: Computer software industry 

Product/Industry Names: 7372640 (Electronic Commerce Software) 
Product/Industry Names: 7372 Prepackaged software 
NAICS Codes: 51121 Software Publishers 
File Segment: NW File 649 



17/8/58 (Item 11 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

14421759 Supplier Number : 84137263 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

Persistence Software Announces Real-time Enterprise Initiative to Improve Business Decision Making for 
Global 2000 Corporations. 

March 25 , 2002 

Word Count: 1093 Line Count: 00103 
Company Names: Persistence Software Inc. 

Industry Codes/Names: BUS Business, General; BUSN Any type of business 



Descriptors: Computer software industry 
Geographic Codes: 1USA United States 
Product/Industry Names: 7372000 (Computer Software) 
Product/Industry Names: 7372 Prepackaged software 
NAICS Codes: 51121 Software Publishers 
File Segment: NW File 649 



17/8/59 (Item 12 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

13875624 Supplier Number : 78832595 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

Object Design Offers 50 Percent Discount to Government Agencies; Offer Designed to Help Agencies Collect 
and Aggregate Information in Order to Respond to National Threats. 

Oct 2, 2001 

Word Count: 1033 Line Count: 00090 
Company Names: Object Design Inc.; eXcelon Corp. 

Industry Codes/Names: BUS Business, General; BUSN Any type of business 

Descriptors: Computer software industry 

Product/Industry Names: 7372400 (Applications Software) 

Product/Industry Names: 7372 Prepackaged software 

NAICS Codes: 51121 Software Publishers 

Ticker Symbols: ODIS 

File Segment: NW File 649 



17/8/60 (Item 13 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

12321251 Supplier Number: 63318726 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
BackWeb Announces Support for IBM WebSphere Platform. 

July 12 , 2000 

Word Count: 804 Line Count: 00076 

Company Names: BackWeb Technologies Inc. -Contracts; International Business Machines Corp. -Contracts 
Industry Codes/Names: BUS Business, General; BUSN Any type of business 

Descriptors: Computer software industry-Contracts; Office equipment and supplies industry-Contracts 
Geographic Codes: 1USA United States 

Product/Industry Names: 3570000 (Office & Computing Machines); 7372000 (Computer Software) 
Event Codes/Names: 610 Contracts & orders received 

Product/Industry Names: 3570 Computer and Office Equipment; 7372 Prepackaged software 
NAICS Codes: 51121 Software Publishers 
Ticker Symbols: IBM 
File Segment: NW File 649 



17/8/61 (Item 14 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

12245571 Supplier Number : 62599476 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 

IBM & Macromedia Form Strategic Alliance To Accelerate E-Business Development. (Company Business and 
Marketing) 

June 5 , 2000 

Word Count: 261 Line Count: 00027 
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Amazon.com apparently believes the best defense is a good offense. In 
response to a patent infringement lawsuit filed by IBM, the online retailer 
on Thursday launched several counter-claims against the computer 
maker—charging that IBM has stolen Amazon intellectual property. 



"It is actually IBM that is using Amazon. corn's technology without 
permission, not vice versa," Amazon alleges in court documents. 

IBM sued Amazon in October in the U.S. District Court for eastern 
Texas. IBM claims Amazon's online customer recommendation system, as well 
as several other features on its popular Web site, violate IBM patents 
governing a broad swath of e-commerce techniques. 

Amazon claims it is actually the innovator. "IBM more recently has 
sought to follow the lead of Amazon.com and other innovative Web companies 
by expanding its offerings into Internet technologies. In doing so, IBM has 
relied on Amazon. corn's innovations without regard for Amazon. corn's patent 
rights," Amazon claims in the court filing. 

Among other things, Amazon claims IBM's WebSphere and other 
middleware products infringe on intellectual property rights granted to the 
company by patents that govern "a system and method for refining search 
queries" and a "method and apparatus for structuring the querying and 
interpretation of semistructured information." 

Amazon also claims that IBM customers that use Websphere are 
violating its patent rights. WebSphere is used by thousands 
of businesses in the U.S and throughout the world and accounts for a 
significant portion of IBM's revenues. 

Amazon.com also accuses IBM, the world's second largest technology 
company, of acting like a fly-by-night patent troll for buying up patents, 
and calls the vendor a technological dinosaur that "has never been 
seriously recognized for providing the nimble, fast paced developments and 
services needed to offer innovative e-commerce." 

Amazon is asking the court for unspecified damages and an order that 
would prohibit IBM from continuing the alleged infringement of its patents. 
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SAN DIEGO — (BUSINESS WIRE)— Jan. 24, 2000 (IBM PARTNER WORLD) 

WebSphere Commerce Suite Offers First Integrated Solution For 
Personalized Relationship Marketing, 

Order Management, Auctions, and Business-to-Business Commerce 

IBM today announced e-commerce software that helps e-businesses build 
customer loyalty and site activity to increase revenues. 

The software suite includes WebSphere Commerce Suite (a) version 4.1 
(formerly Net . Commerce ) and WebSphere Commerce Studio(a). 

WebSphere Commerce Suite 4.1 offers new, advanced functionality 
needed by the next generation of e-commerce businesses. It has features 
that allow companies to increase revenue through targeted customer loyalty 
and relationship marketing programs, including: Personalization; 
merchandising; business analysis and reporting; order management; auctions; 
and integration with existing systems and processes. 

As a result, the software provides the full range of features and 
functionality necessary to meet the needs of the three major markets for 
e-commerce: Business-to-business, business-to-consumer and e-marketplaces. 

In addition, the new version is integrated with the Web development 
and design tools from IBM's WebSphere Web application server software as 
well as WebSphere's core technology. As a result, companies can build 
e-business applications quickly by integrating their e-commerce sites with 
these core technologies, which provide collaboration and high-volume 
transactions functionality. 

WebSphere Commerce Studio tools are easier to use, reducing 
development time and costs. The tools provide a flexible and powerful web 
application development and management workbench for advanced, rapid and 
easy web application development, integration, deployment, usage and 
management . 

&uot; Today we see many companies in varying stages of e-commerce 
site development, &uot; said Ed Kilroy, general manager, electronic 
commerce solutions, IBM. &uot;Whether a company is just beginning to 
build an e-commerce site or exploring and implementing more complex 
functionality such as integrating their supply chain with partners and 
leveraging customer information, WebSphere Commerce Suite is the only 
product in the marketplace today that offers an end-to-end solution for all 
stages of e-commerce development, deployment, and management . &uot ; 

IDC estimates e-commerce will grow from the $111 billion reported in 
1999 to $1.3 trillion in the year 2003; 86 percent of this projected total 
will come from the rapidly emerging business-to-business segment. 

&uot;By combining unmatched breadth of functionality with deep 
deployment capabilities, WebSphere Commerce Suite takes Internet commerce 
management to the next level, &uot; said Paul Scarpa, senior analyst, 
The Yankee Group. &uot;IBM?s e-commerce solutions have always been 
designed with the Internet developer and systems administrator in mind. The 
personalization, rules management, and analysis tools available in their 
latest release ensure that the needs of the e-marketers are comparably well 
served . &uot ; 

Advancing Sites to the Next Level 

Personalization 

WebSphere Commerce Suite enables businesses to build customer loyalty 
with functions such as personalization. The personalization function 



utilizes individual customer profiles to analyze customer needs and respond 
with compelling, customized offers. New catalog enhancements help drive 
sales through capabilities like up-selling and cross-selling. 

IBM WebSphere Commerce Suite utilizes Blaze Advisor technology, which 
provides a rules-based personalization framework to create a electronic 
catalog for businesses based on specific customer demographics. With this 
technology, businesses can service their customer needs while implementing 
marketing and selling programs to provide a more interactive experience for 
the customer. 

Registration, Auctions, Order and Inventory Management A new dynamic 
e-marketplace can be created for the rapidly growing number of 
business-to-business focused companies. Through features such as batch user 
registration, auction code, and real-time order status and inventory 
updates, improved operational efficiencies through automated business 
processes with partners and customers and reduced selling costs are 
realized. Integration with back-end business-critical systems, enhance 
order processing by facilitating the exchange of data using emerging 
industry standards such as the XML protocol. 

&uot ; Combining the strengths of IBM?s WebSphere Commerce Suite 
with J.D. Edwards' OneWorld will enable our customers to create dynamic 
e-storef ronts that integrate seamlessly with enterprise systems, &uot ; 
said Mark Peterson, vice president, Strategic Solutions, J.D. Edwards. 
&uot;By integrating these two industry-leading technologies, we can 
work together to help our customers dramatically transform the way they do 
business on the Web from improving and reducing the cost of customer 
service to reaching new markets . &uot ; 

&uot ; Whirlpool Corporation initially turned to IBM's commerce 
products for their ability to integrate and leverage a sizable investment 
in SAP technology. With WebSphere Commerce Suite v4.1, the company 
anticipates further benefits including unmatched scalability making WCS the 
ideal tool platform for all future web development , &uot ; said Jim 
Haney, vice president, Architecture and Planning, Whirlpool. 

Expanding Relationships and Programs 

IBM also announced relationships with several business partners that 
are providing additional functionality to enhance the relationship 
marketing and content management capabilities of the offerings. 
Brightinfo.com, CommercialWare, CyberSource, GTEi, 

Interwoven, J.D. Edwards, NetPerceptions , net. Genesis, Siebel, Synquest, 
Versifi, and Vignette are a few of these companies. Additionally, customers 
such as LLBean, Macy's, Sciquest and Staples are among some of the 
companies implementing the software to increase their customer loyalty and 
revenues . 

To help partners take advantage of the growing transformation and 
integration technology market, IBM is continuing its support of the 
successful E-commerce Start Now Program with the release of version 4.1. 
For small and medium sized businesses that want to quickly establish a 
secure, robust, commerce-enabled Web site, the industry standards-based 
Start Now e-commerce solution offers software, hardware, and partner 
services . 

Product Availability/Pricing 

WebSphere Commerce Suite Pro Edition (formerly Net. Commerce Pro) will 
be available on February 28, 2000 on NT, AIX, and Solaris. It has a list 



price of $38,000. It will be available for the AS/400 and S/390 platforms 
later in the year. The Start Edition (formerly Net. Commerce Start) will be 
available on February 1, 2000 on NT. It has a list price of $9,000. 
WebSphere Commerce Suite will be shipped with DB2 Universal Database, Net. 
Data 6.1, Text Extender 6.1, WebSphere Application Server Advanced Edition 
3.0, WebSphere Studio 3.02, HTTP Server 1.3.6, LDAP 3.1, and WebSphere 
Payment Manager 2.1. 

IBM WebSphere Commerce Suite and WebSphere 

WebSphere Commerce Suite version 4.1 and WebSphere Commerce Studio 
software combined with WebSphere Application Server, Advanced Edition 
provide a core set of technologies upon which future applications services 
will be built. By leveraging these technologies in the WebSphere family, 
customers will be able to use a single Web application server technology 
foundation for a wide range of e-business applications. It allows companies 
to build essential e-businesss applications fast, leveraging additional key 
IBM application services in collaboration and transactions, in addition to 
a wide-range of partner applications as needed. 

IBM's WebSphere Commerce Suite, the first integrated e-commerce 
solution, provides a wide range of easy-to-use features and functions for 
content management, relationship marketing, order management, and payment 
management for all types of Internet businesses, including 

business-to-business, business-to-consumer, and e-marketplaces Sites built 
with WebSphere Commerce Suite can easily integrate with both internal and 
external systems and grow with the changing needs of an e-business. IBM 
WebSphere Commerce Suite customers benefit from the functionality of the 
WebSphere family, which integrates Web commerce, Web application server, 
Web application development tools, transaction processing and distributed 
component software from IBM. 

Additional information regarding WebSphere Commerce Suite V4 . 1 is 
available at http://www.ibm.com/software/websphere/commerce. 

IBM Corporation 

IBM is the world's largest information technology company, with 80 
years of leadership in helping businesses innovate. IBM Software offers the 
widest range of applications, middleware and operating systems for all 
types of computing platforms, allowing customers to take full advantage of 
the new era of e-business. The fastest way to get more information about 
IBM software is through the IBM Software home page at 
http : / /www . software . ibm. com 
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